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PROGRESS ON KEY OBJECTIVES

When | became President of IPAF in 2017, | set out several
objectives. Two years on, it’s time to reflect on what
progress has been made.

Improving collaboration with other organisations

Safety remains paramount and all our members need

to stand behind these values and adhere to strict safety
standards. IPAF continues to work tirelessly in improving
standards through its campaigns to reduce accidents
working in a number of areas, such as technical guidance
and safety campaigns. IPAF was pleased to be involved in
the introduction of the new ISO EN280 standard, and the
work that IPAF is doing in respect of looking at the area of
standardising key controls also seems promising. In my
inauguration address, | also expressed a desire to promote
greater collaboration with other organisations and industry
groups. IPAF is now liaising with other groups worldwide,
having developed closer links with the Hire Association

of Europe and the European Rental Association. IPAF is
working closely with the UK Health & Safety Executive and
standards and safety bodies in the Middle East, as well as
participating in the All Party Parliamentary Group (APPG)
of UK MPs looking into falls from height in the workplace.

I would also like to reference the success of IPAF’s events in
the Middle East, especially the UAE, with increased levels of
attendance at events and providing a valuable platform for
representatives of standards bodies and major contractors.
This, of course, culminates in the IPAF Summit & IAPAs being
hosted in the region for the first time ever in March 2019.

Apprenticeship programmes
| made a commitment to develop and promote
apprenticeships, as | believe we need to do everything

PRESIDENT'S
REPORT

Nick Selley
IPAF President

possible to encourage young people into the industry

and to develop talent. IPAF has made strides in identifying
pathways to apprenticeships and qualified service technician
status, which define new career paths in our industry.

Member benefits and value-added service

IPAF has made great progress in the area of value-added
services through the appointment of a nominated insurance
broker and the benefits that they can offer members and the
opportunity to establish affiliate programmes to our training
delegates in future.

Application of technology

IPAF remains committed to promoting new-generation
learning and is also looking to technology to assist the safe
use of MEWPs, with specific reference to virtual reality
(VR] and extended reality (XR). IPAF’s ten-month global
consultation led to a comprehensive document setting out
ways in which this technology might be applied to further
improve standards. Simulator training enables IPAF training
candidates to experience what it is like to be in a platform
before they go up in one, while hazards and challenges can
be introduced into a scenario for candidates to deal with
effectively risk-free.

Financial management

IPAF has strengthened its infrastructure through various
staff appointments, as well investing in new IT and
communications systems and, through the ELEVATE
improvement programme, helping re-evaluate business
performance to increase efficiency. IPAF performed well
financially following actions taken at the start of 2018, which
included the introduction of tighter financial controls and
corrective actions to reduce costs in line with lower-than-
expected revenues. As aresult, IPAF is in a stronger and
more robust position to face the challenges and opportunities
of 2019 and beyond.
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RISING TO THE CHALLENGE
OF NEW OPPORTUNITIES

There's no doubt 2018 was a demanding year but IPAF

rose to the challenge to embrace new opportunities. IPAF
promotes the safe and effective use of powered access
worldwide; reinforcing this message in existing territories
as well as bringing it to new audiences is key to everything
IPAF does.

Whether delivering IPAF training in markets as diverse as
Mexico, Quebec, Denmark or Kazakhstan, in new languages
including Russian, Romanian and Hindi, IPAF continues to
extend its global reach. In countries such as the UK and
Germany, where IPAF is well established, members continue
to supply ideas and innovation to help deliver training,
technical and safety guidance to reach the widest possible
audience effectively.

UK members have shown great support for new events such
as Elevation, as well as pushed for improvements such as

the mandatory move to IPAF Rental+ standards for UK rental
members. In Germany, IPAF members are similarly proactive
- creating new evaluator-led test centres in which candidates
may sit their IPAF operator practical having first completed
the eLearning module online.

In an active year in Asia, IPAF made new connections and held
events in Malaysia, Singapore and Thailand, while in China
the powered access market is booming, with manufacturers,
rental companies and regulatory bodies all looking to IPAF to
help the industry grow safely and sustainably.

Similar growth is occurring in the Middle East, where the
Expo2020 project in Dubai now only allows IPAF PAL Card

CEO'S
REPORT

Tim Whiteman
CEO & Managing Director, IPAF

holders to operate MEWPs on site. In North America,
updated standards place greater emphasis on operator
and supervisor training.

IPAF constantly evaluates new technology, new courses

and new ways of delivering training. In 2018, our members,
staff and committees considered improvements to existing
courses, including a new version of MEWPs for Managers
available as eLearning, and updated operator training offered
to IPAF Training Centres in all available languages to suit the
widest possible range of candidates. IPAF also developed

a new lift and hoist operator course, service technician
qualifications and “IPAF certified” training, allowing
member firms to deliver rigorously audited courses that

fit their market.

2018 also saw virtual reality (VR] and simulators really
grab the industry’s collective imagination. IPAF consulted
widely with stakeholders on the potential for VR and
received a phenomenal response; it’s clear our industry
is keen to embrace this technology, and IPAF set out key
recommendations in a white paper on extended reality in
response to the consultation.

Thanks to the dedication of IPAF’'s Board, Council,
Committees, staff and representatives working across
almost 70 countries and utilising the IPAF ELEVATE
management initiative to find creative solutions and
efficiencies, the deficit as reported at the end of the 2017-18
financial year was reversed.

As aresult, your federation entered 2019 more resilient,

able to adapt to growing global demand for its quality training,
technical and safety guidance, and to embrace exciting new
opportunities. The future is bright.
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IPAF AND &
ITS COUNCIL &*&

IPAF promotes the safe and effective use of powered access equipment worldwide -
through providing technical advice and information; through influencing and interpreting
legislation and standards; and through safety initiatives and training programmes.

IPAF is a not-for-profit organisation owned by its members,
which include manufacturers, rental companies, distributors,
contractors, suppliers, training providers and users. IPAF
members operate the majority of the Mobile Elevating Work
Platform (MEWP] rental fleet worldwide and manufacture
almost 90% of platforms on the market. IPAF also represents
the mast-climbing work platform (MCWP) market.

Members enjoy access to practical information and a growing
portfolio of member services. They also have the chance

to influence the legislation and regulations that govern
platform use.

Another benefit of membership is the ability to deliver the

IPAF training programme for platform operators, managers
and supervisors which is certified by TUV as conforming

to 1ISO 18878. Around 170,000 candidates are trained each
year through a worldwide network of more than 600 IPAF-
approved training providers. Successful trainees are awarded
the Powered Access Licence (PAL Card), the most widely held
and recognised proof of quality-assured training for platform
operators in the world.

The federation’s governing body is the IPAF Council,

which is composed of IPAF’'s Board members, Committee
chairpersons, Country/Regional Council chairpersons and six
directly elected members. Council members are elected for a
two-year period by IPAF members.

BOARD MEMBERS AS AT END 2018

President

Nick Selley, AFI-Uplift

Deputy President

Brad Boehler, Skyjack

Vice President

Norty Turner, United Rentals
Immediate Past President (ex officio)
Andy Studdert

Managing Director & CEO

Tim Whiteman, IPAF

Director

Peter Douglas, Nationwide Platforms
Director

Karin Nars, Dinolift

Director

Karel Huijser, JLG

Director

Kai Schliephake, Partnerlift

COUNCIL MEMBERS AS AT END 2018
Jacco de Kluijver Genie/Terex

Arne Dirckinck-Holmfeld PB Lifttechnik
Enrique Garcia Delgado Snorkel

Marcello Plonski Brasil
RCB Locacdes de Equipamentos e Maquinas

Mark Winfield HSS
Susan Xu Sinoboom

COMMITTEE CHAIRPERSONS
AS AT END 2018

Chairperson, Manufacturers’
Technical Committee

lan McGregor, Skyjack

Chairperson, Mast Climbing Work
Platforms Committee

Kevin O'Shea, Hydro Mobile
Chairperson, Training Committee
Richard Lofts, Nationwide Platforms

Chairperson, IPAF Rental+ Committee
Steven Gerrard, Lifterz

Chairperson, Brazilian Country Council
Gustavo Faria, Terex/Genie

Chairperson, Hong Kong Council

Tony Small, Gammon Construction
Chairperson, Irish Council

Julie Smyth, Highway Plant

Chairperson, Italian Country Council
Nicola Violini, Haulotte Italia

Chairperson, Netherlands Country Council
Martijn Kamphuis, Kamphuis Hoogwerkers
Chairperson, North American

Regional Council

Ebbe Christensen, ReachMaster
Chairperson, Singapore Country Council
Daniel Ho, Terex Singapore

Chairperson, Spanish Country Council
Florencio Alonso, AP Aerial Platforms

Chairperson, UAE Country Council
Robert Cavaleri, Manlift Middle East

Chairperson, UK Country Council
Brian Stead, Loxam Access

WORK OF THE COUNTRY

AND REGIONAL COUNCILS

&

IPAF’s country and regional councils consider specific issues and make requests to the
IPAF Council for discussion and action. They organise activities and events to promote the
safe use of powered access. In 2018 the IPAF Council approved a new constitution for all
country and regional councils to adopt. Other activities of the councils in 2018 included:

The Brazilian Country Council noted the Brazilian authorities
were drafting a standard for MEWPs, based on the new US
ANSI A92 suite of standards. There was a consultation in

the first quarter, with the standard due for publication at

the end of 2018. A regulation setting a maximum of three
manufacturer members on the council was approved.

Contact: portugues(ipaf.org

A newly constituted Hong Kong Regional Council, chaired by
Tony Small of Gammon Construction, met for the first time
having been recognised in 2017.

Contact: seafdipaf.org

The Irish Council adopted a new constitution and will

select 12 representatives at the next meeting, at which

Julie Houston-Smyth will step down as chair. The council is
discussing whether newly accredited independent instructors
on the island of Ireland should be affiliated to an IPAF Training
Centre in Northern Ireland or the Republic.

Contact: info@ipaf.org

The Italy Country Council asked for a telehandler operator
course developed by Italian members to be reviewed by
IPAF staff and the Training Committee to consider if IPAF
might adopt it.

Contact: italyf@ipaf.org

The Middle East Regional Council sought to develop
partnership training and introduce extra training for
operators with less experience or knowledge than in

other regions. The new IPAF-recognised service technician
training will be piloted in 2019.

Contact: uaef@ipaf.org

The North American Regional Council launched Innovate - a
workshop for attendees to consider responses to key industry
concerns, which were then presented for all to evaluate and
in turn for IPAF to take forward, steered by the council. One
solution developed new language regarding retraining that
was sent to standards committees for future consideration.
Ebbe Christensen of Reachmaster assumed the chair,
thanking outgoing chair Teresa Kee of United Rentals, who
remains on the council, for all her hard work.

Contact: usafdipaf.org

The Singapore Country Council actively supported activities
across wider South East Asia and assisted in jointly
organising the 2018 Work at Height Forum 2018, co-hosted by
the Singapore Institution of Safety Officers and the Workplace
Safety & Health Council and attended by Zagqy Mohamad,
Minister of State for Manpower.

Contact: seafdipaf.org

The IPAF Spanish Country Council asked IPAF to publicise
advances in “clean” power sources and how these can

aid compliance with tough new EU emissions laws. The
council also asked that IPAF’'s Competent Assessed Person
(CAP] qualification be extended to Spain; this was duly made
available from November.

Contact: espanafdipaf.org

The UK Country Council continues to monitor its decision
to require the IPAF Rental+ standard for UK members. A
new event called Elevation launched, which was held in
September and proved a success, with a date being set for
it to return in November 2019. The council was involved in
reviewing a roadmap to service technician qualification, and
supported the apprenticeship approved in October 2018. A
new constitution was also adopted.

Contact: infoipaf.org
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WORK OF THE
COMMITTEES
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The IPAF Manufacturers’ Technical Committee (MTC) and Vehicle-Mounted Manufacturers’

Technical Committee (VMMTC) are two of the access industry’s leading global groups.
All manufacturer members of IPAF are entitled to be involved with the committees.

During 2018 these committees and their members were
principally concerned with the introduction of updated US
and Canadian standards. With the new ANSI A92 suite of
standards published in December, IPAF issued guidance for
companies or individuals seeking to become compliant with
North American standards. New safe use standards were
also introduced or being developed in Malaysia, UAE, the UK,
Spain and Brazil during 2018.

Discussions took place about how IPAF can improve the

reach and effectiveness of its accident reporting project, and
the Fatal Injury Rate (FIR) analysis for 2017 was published at
Europlatform in Belfast, Northern Ireland, in October. Andrew
Delahunt, IPAF’s Director of Technical & Safety (pictured
above) said that, while the number of fatalities rose from 66

in 2016 to 83 in the year, this in part was down to enhanced
reporting. There were nonetheless concerning aspects to the
analysis, he added, not least when broken down by causes
and geographical occurrence of accidents leading to fatalities.

The most common cause of deaths in 2017 was electrocution,
taking over from falls from the platform in 2016. Germany
and the UK were the benchmarks for MEWP safety.

The FIR analysis fed into IPAF’s global Plan Ahead for
Safety campaign, launched at Intermat in Paris, France,
with a safety trail at Vertikal Days at Donington Park in the
UK. This explains why operators and supervisors of MEWP
operations should carry out risk assessments, choose the
correct equipment for the job, conduct site and machinery
inspections, use trained operators under supervision, and
implement segregation from other machinery and traffic.

hE

In respect of new resources to aid the safe planning of MEWP
operations, IPAF finalised the suite of Business Information
Modelling (BIM) MEWP and MCWP models available to
download free from the UK-based National BIM Library;
adopted a new online spreader pad calculator; and developed
new safety and warning stickers.

IPAF updated technical guidance including H1: Harness

and F1: Familiarisation leaflets, MEWP category, special
equipment, spreader pad posters and rescue planning
advice. IPAF also developed new guidance for MEWPs in
public spaces, zero wind-rated machines (defined in ANSI
standards), using MEWPs as an overhead anchor point, and
released new Andy Access safety posters and Toolbox Talks.

There was a change in leadership of the IPAF MTC, with lan
MacGregor of Skyjack taking over from Phil Godding of JLG
as chair, thanking him for his hard work and leadership. In
addition, the IPAF VMMTC considered how best to respond

to the end of the exemption to MOT testing requirements

for truck-mounted MEWPs in the UK and the Road Haulage
Association’s invitation to join its European truck cartel claim.

IPAF’s technical committees continue to collaborate

with a range of organisations, committees and inquiries
including the Access Industry Forum, Access Link, Access
Alliance, European Rental Association, the Strategic Forum
Construction Plant Safety Group, the Construction Plant-Hire
Association, the UK All Party Parliamentary Group looking

at falls from height in the workplace, the British Materials
Handling Federation, CITB Advisory Forum, Combined
Industries Theft Solutions, Build UK, the European Materials
Handling Federation and various standards committees.

IM IPAF.0rg

THIS MACHINE IS EQUIPFPED WITH SENSORS
FOR OVERLOADING AND TILT.

Certain functions will stop when limits

are exceeded.

s Read the operator's manual. .. e
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IPAF TRAINING COMMITTEE

The IPAF Training Committee spearheads the IPAF training
programme and meets quarterly to review issues related to
course content, materials and training centre requirements.
Meetings and working groups of the training committee in
2018 addressed:

Operator practical test - revised

Load and unload course - upgrade scheduled for 2019

Revision of the Operator Safety Guide - to publish in 2019

MEWPs for Managers - revised and available in eLearning

Risk assessments to be made an integral part of the operator
practical evaluation, and a new risk assessment document to
be used in training

Pre-Delivery Inspection (PDI) course revision - due in 2019

Operator Questions Paper - revision of questions, creating
potential for digital testing

Telehandler Working Group reviewed potential for IPAF to
offer telehandler training

Reviewed guidance for basket-to-basket rescue in line with
Strategic Forum Plant Safety Group’s new Rescue of Persons
from MEWPs guidance.

IPAF CAP COMMITTEE

Work of the IPAF Competent Assessed Person Committee
across 2018 included:

A review of the CAP profiling score card

PDI (INSP) course revision, due in 2019

Development of CAP for MCWPs, scheduled for 2019

The new IPAF Service Technician Roadmap, and how it feeds
into the CAP qualification

CAP made available in Spain

In 2019 the committee will review options for further
expansion into other countries.

INTERNATIONAL MCWP COMMITTEE

IPAF’'s MCWP International Committee held meetings by
conference call in January and in person in Miami, US at
the IPAF Summit in March. Topics discussed included:

Feasibility of an industry apprenticeship programme for
MCWPs and hoists

How to make the industry attractive to young people and
career-minded professionals

How to promote the use of MCWP in industries/sectors
where they are not widely used.

The MCWP UK & Ireland Working Group met at Donington
Park during Vertikal Days in May, and in Coventry during
Elevation in September. Topics discussed included:

Update on the MCWP CAP card

The latest Construction Hoist Interest Group (CHIG) meeting

New Andy Access safety posters for MCWPs

The new IPAF course for hoist operators.

Topics discussed at both UK and international level during
these meetings included:

Changes in IPAF MCWP training material to reflect the
updated BS7981:2017 standard

Greater co-operation with CPA-CHIG group

The new hoist course being developed.

THE IPAF RENTAL+ COMMITTEE

The IPAF Rental+ Committee has continued to monitor and
act on feedback from members about the new IPAF Rental+
audit. Five special workshops have been run for members in
the UK, and these have provided valuable input and feedback
to allow refinement of the accreditation.

The scheme consists of 70 audit criteria and, if passed,
includes SSIP accreditation. Members have the opportunity to
achieve the IPAF Rental+ standard to bronze level by passing
in all 70 questions, silver by achievement of 70 questions at
bronze level and 80% of the silver-level questions or gold by
achievement of 70 questions at bronze and silver level and
80% of the gold-level questions.

This has been revised from the original criteria of having to
achieve 100% in each level to gain the accreditation to that
level. The portal to upload data prior to audit has also been
simplified and is easier to use. IPAF members decided in 2017
to require all UK rental members to achieve IPAF Rental+
standard. The deadline of 1 September 2019 to comply with
the criteria is approaching, and all UK members will need to
comply by this date as mandated by the UK members. The
IPAF Rental+ accreditation continues to be available to IPAF
members outside the UK as a voluntary scheme.

The IPAF Rental+ committee, under

the leadership of chairman Steve

Gerrard of Lifterz, is now seeking

applications from rental member E

companies to join the committee enta’
following retirements and ends of

term of committee members.
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CANADA ® UK L L IRELAND ® DENMARK
Demand for French-language IPAF operator training rose in o The inaugural Elevation in Coventry, with its blend of ° L4 The IPAF Irish Council voted to adopt a new constitution that o Riwal delivered more than 500 PAL Cards in Denmark,
Quebec, with several new IPAF Training Centres becoming P meetings, mini seminar programme and gala dinner ° ° brings it into line with other country and regional councils ° drivenin partin by the requirement that contractor Mace
accredited. Updated CSA B354 Standards became effective O with entertainment, proved very popular. It was ° ° and better reflects the growing membership in both the south . required all users of MEWPs on its site in Odense to hold
in Canada during May 2018; IPAF issued specific guidance for N announced that UK-issued PAL Cards will be able A o and north of Ireland. Northern Irish members were pleased . the IPAF qualification. Further IPAF training centres were
MEWP users and dealers seeking compliance. to carry CSCS logos from 2019. IPAF reported to the to welcome IPAF’s Europlatform conference to Belfast, with also IPAF-accredited during 2018.
o All Party Parliamentary Group looking at falls from ® O more than 150 delegates in attendance. O
° height in the workplace. O ° °
° © ° ®© 0 06 06 0006 0 0 06 0 0 0 0 0 0 0 0 0
O [ ] g’t‘ — = = - %"b
. e e £ , oo o0 00000 e @ KAZAKHSTAN
=0 ) - IPAF’s PAL Card operator training launched
L4 in a new language and territory - with
o member firm Riwal delivering courses

in Russian in Atyrau, Kazakhstan, owing
in part to increased demand for trained

MEWP operators to work on the nearby

Tengiz Oil Field.

@ © ¢ 060 06 0 0 0 0 0 o0

USA

The long-awaited ANSI A92 suite of Standards was
published on 19 December, and IPAF published a

set of guidance documents to help member firms
understand their responsibilities and requirements
for compliance. The inaugural IPAF Innovate was
held in Houston, Texas, in October and the 2018 IPAF
Summit and IAPAs was hosted in Miami, Florida.

RUSSIA

Tim Whiteman, IPAF’s CEO and Managing
Director, presented at HAACT's 2nd
International Forum of Rental and
Construction in Rostov-on-Don, Sochi, and
received many expressions of interest in
the IPAF operator course, newly translated
into Russian.

o

MEXICO S : b SN © o ¢ ® CHINA

. e . 0 IPAF representatives made several visits
Mexico hosted its first ever annual meeting and X . . . .
. . ° ° to member firms including Sinoboom in
Professional Development Seminar (PDS) for IPAF- . .
. P . . Changsha and opening a MEWP production
accredited training instructors in November, with ° ° i’ .
. . line at Zoomlion. IPAF also attended bauma
some attendees travelling from as far afield as the ° ° X :
th US to attend the Mexico Citv-based t ¢ China and presented at the International
SOUEErn 0 attendthe Mexico Lity-based event. L4 o ° Rental Conference, both in Shanghai.
° o ° The IPAF Asia Conference 2019 will be in
° o A Hangzhou on 17-18 July.
® [ ] PY
@© © 06060600606 0600 0 06 0600 06060 0 0 0 0 0 0 0 ° ° .
. ° THAILAND
PORTUGAL ) IPAF hosted its inaugural IPAF Thailand
° ° - q o q .
IPAF attended the International Fair of Equipment, O UAE frf‘:’TI‘EI;:drAI':" i:gtiz]bf:h'nIconjur:‘:":‘rf:v_t'_th
Machinery & Services for Industry (EMAF) in Porto, The fourth IPAF Middle East (] s o at eMmpacThx i hllon
Andy Access renewing his friendship with Napo, © © Convention in Dubai was the ° it :In ::Ver;(;:n l en tl’e. tttlang ; tOnl‘;; an.
the Mascot of the EU-OSHA, in an entertaining stage L] o best attended yet, with around ° I 4 erEd anl' e egfa es ak ended to hear an
performance demonstrating MEWP safety best practice. ° ° 250 delegates; it was announced ° / engaging line-up of speakers.
O O at the event that the Expo2020 PS .
° ° construction project would only
accept IPAF PAL Card-holders on MALAYSIA
* * site. IPAF’s Summit & [APAs 2019 IPAF’s Malaysian members worked together to create Choose Safety, a short film with a
O O will be in Dubai on 6 March, held for  global safety message that premiered at the IPAF Asia Conference in July in the capital
@ © 0 000 00 06 0 0 0 0 0 0 O o 000 0 0 0 0 0 0 0 0 0 D0 0o 0 0 0 0 0 0 0 06 0 0 000 0 0 0 0 the first time ever in the region. Kuala Lumpur. The first ever IPAF Malaysia Forum was also held in Kuala Lumpur.
GERMANY ITALY ROMANIA
IPAF launched new evaluator-led Test Centres IPAF and Italian MEWP manufacturer CMc  |PAF began translating training into

in Germany in 2018, with training candidates jointly hosted a conference in Bari, offering Romanian for the first time, in an
able to take the eLearning theory module and attendees a chance to meet manufacturers, initiative sponsored by member firm I

then sit a practical test to obtain their PALCard  rental companies and suppliers of powered Industrial Access (a TVH Company).

operator licence. access equipment to learn how to conduct
MEMBERS ACROSS 65 COUNTRIES
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IPAF e
STRATEGY e

The MEWP training sector is undergoing a virtual reality revolution, and IPAF aims to

be at the forefront of it. Today’s MEWP simulators are so advanced that experienced
operators have been known to reach for an imaginary harness while operating them,

or even suffered vertigo! In 2018, IPAF led an industry-wide consultation into this exciting
new technology, and produced a detailed strategy paper based on the findings.

IPAF’'s members worked with IPAF to produce a policy
document on how virtual reality systems can be effectively
and safely harnessed to train MEWP operators. This led to
a ground-breaking set of recommendations that are being
implemented in 2019.

We wanted to hear from everyone, people who had never
used a MEWP before to senior IPAF instructors, from school
children to powered access pioneers and those in leadership
roles of major industry bodies, rental companies and
manufacturers.

One of the most effective and interactive ways IPAF achieved
this was through the use of a sophisticated MEWP simulator,
developed by an IPAF member firm. IPAF took several
versions of the simulator to demonstrate at numerous events,
including the IPAF Summit in Miami, US; Intermat in Paris,
France; Vertikal Days and Elevation in the UK; the IPAF Asia
Conference & Showcase in Kuala Lumpur, Malaysia; and the
Euro Institut: Health And Safety Forum at the EU Parliament
in Strasbourg, France.

IPAF also took the simulator to other events aimed at college
leavers, construction and health & safety officials, to broaden
the base of engagement as widely as possible, and to ensure
that input to the consultation did not become a closed shop
facing only powered access specialists. All those who tried
the simulator, or who had tried different VR or simulator
applications, were invited to respond via an online survey

on IPAF’s website.

The feedback IPAF received was phenomenal, and in the final
months of 2018, a team of IPAF staff drafted an eXtended
Reality (XR] strategy paper, setting out key recommendations
and objectives, and developing an implementation strategy for
2019 and beyond.

Among overall conclusions in the consultation response

was that there are substantial reasons to use XR to improve
training, and no prior technology has shown as much potential
to revolutionise the way IPAF provides candidates with the
knowledge and skills to stay safe.

A common concern raised by respondents was that exclusive
use of XR for operator training could create “a sense of
invincibility” as operators can simply “reset” after an
accident.

IPAF resolved not to enforce the use of XR technology in its
training courses, but that it would not prevent the use of XR
to enhance training.

IPAF ruled out developing XR equipment or simulators itself,
opting instead to develop a system under which it may review,
approve and certify XR hardware and software that could

be used to interface with IPAF’s own training programme,

in particular the IPAF PAL+ qualification, or play other key
functions in delivering familiarisation and safety instruction
relating to MEWP and MCWP use.

www.ipaf.org/XRstrategy
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IPAF’s strategy paper states that XR can be applied to:

Complement IPAF's guidelines and advice for the safe
use of powered access

Enhance learning for operators

Enhance safety for operators.

Furthermore, the paper posits that:

VR simulators can be used to prepare candidates
effectively for practical testing

AR would enhance pre-use inspection of MEWPs and
enrich theory and practical training

Interactive 360° videos can contextualise a range of
hazards associated with MEWP use

VR simulators could play a major role in refresher
training, to test ongoing operator competency.

The IPAF XR strategy paper was approved for publication by
the IPAF Council and Board in the final months of 2018.

IPAF resolved to work closely with members and

those developing XR hardware and software to implement
its XR strategy, which will provide a framework and

terms of reference for those seeking to apply or adopt

the technology to enhance accredited or recognised
training and complement the safe use of powered access
worldwide.

IPAF’'S THREE-YEAR
STRATEGIC PLAN

The IPAF Three-Year Strategic Plan has been created to
outline the major objectives for the organisation and to
measure and demonstrate progress towards those goals.

Key areas of focus to be developed:

Develop and implement a strategy to optimise the use of VR,
simulators and IPAF’s eLearning offer.

Integrate the PAL Card into systems to deliver a full
digital experience.

Engage with IPAF PAL Card holders via membership or
subscriptions, meetings, eNewsletters and other media.

Create career paths for people employed in the industry -
from PDI courses to fully qualified MEWP technicians.

Reduce the Fatal Incident Rate by creating and sharing
industry standards, campaigns and MEWP best practice.

Identify opportunities to expand into new countries.

The primary objectives of IPAF remain to:

Promote and extend the use of members’ products on a
worldwide basis and take action on all matters of interest
to the powered access equipment industry. Encourage the
highest standards of safety and good trading.

Represent the industry in discussions at government level
and to liaise with other trade associations as necessary.

Co-operate in the establishment of standards.

Provide for co-operation between members in the discussion
of common problems and do all such other lawful things as
are conducive to achieving the above objectives.

Increase the global footprint of IPAF and actively target the
involvement of the industry’s main players.

Maximise the benefits of membership and efficient use of the
Federation’s resources in an organisation dedicated to the
safe and effective use of powered access.

Provide, facilitate and expand communication channels
among all IPAF members.

Provide education and training for the whole industry.

The strategic aims of IPAF over the three-year period are to:

Promote the safe and effective use of powered
access worldwide.

Ensure the sustainability of the federation and strengthen
the IPAF brand worldwide.

Deliver enhanced benefits to members and to encourage
their greater participation.

In addition to the aims, objectives and areas for development
identified in the plan, IPAF commits to continuing to provide a
range of support services to members and the wider powered
access industry.

The IPAF Three-Year Strategic Plan can be viewed in English
at www.ipaf.org/resources
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IPAF
TRAINING

IPAF training underwent a global review during 2018, with changes to the Training
Committee, feedback from members and instructors, new courses, new languages
and major updates to the existing courses. Updated IPAF Training has received
positive reviews, though there’s always more work to be done.

Perhaps the most significant changes to IPAF Training
concerned the ongoing roll-out of updated operator training,
now live worldwide and receiving very positive feedback from
instructors and candidates. IPAF Training Centres worldwide
are also now able to request eLearning or classroom support
modules with globally neutral legislation sections in any
available language, to best suit their individual needs and

to deliver operator training to the widest possible range

of candidates.

The final months of 2018 were also dedicated to reviewing,
finalising and road-testing the new version of IPAF's MEWPs
for Managers course, available during January 2019 in both
the eLearning suite and as an enhanced tutor-led version. The
course is heavily exercise-based and now features interactive
360-degree images and graphics to contextualise hazards
and risks, requiring higher-order thinking skills that enhance
learning and retention.

The IPAF Training Committee again gave their time and
expertise freely - without members’ significant effort and
commitment IPAF could not have achieved so much in 2018,

and we thank all of them for valued input. In 2018 there were
changes at the head of the Training Committee, with Charlie
Ellis stepping down as chair to be replaced by his Nationwide
colleague Richard Lofts. Charlie is owed a debt of thanks

for his tireless work to make the committee and associated
working groups responsive to the needs of members,

while also being able to push through significant change

and improvement to the worldwide training programme,
without which the progress made in 2018 would not have
been possible.
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Across 2018, there were many training-related
milestones, including:

Global roll-out of the new version of IPAF operator training.
New languages available, including Russian and Danish,
and operator test papers available in more languages

An updated training manual translated into 11 languages

A new IPAF lift and hoist course approved

Technology allowed more interactive elements to both
operator and MEWPs for Managers courses. MEWPs for
Managers overhauled and prepared for launch in eLearning
in 2019

New IPAF-recognised training providers to facilitate a new
IPAF roadmap to qualified service technician status

In addition to the ongoing worldwide PDS programme for IPAF
instructors, PDSs in Mexico, Scotland, Denmark and one for
MCWRP instructors were held for the first time

Review of the possibility of IPAF offering telehandler training,
using a proposed template course created by a group of Italian
IPAF members

New fraud prevention measures implemented

Testing completed to allow IPAF to place CSCS hologram on
UK PAL Cards in 2019

New evaluator-led training centres in Germany, with theory
element delivered via eLearning only.

=)

In 2019, key IPAF Training priorities will include:

Reviewing and updating the PAL+ course, including the
possibility of using MEWP simulators in training

Reviewing and updating load/unload and pre-delivery
inspection (PDI] courses

Reviewing and updating IPAF’'s Competent Assessed Person
(CAP) training and extending to more countries

Reviewing and updating the operator renewal course
and methods

A major review of the IPAF operators’ safety guide

Developing training courses in new languages including
Swedish and Romanian

IPAF service technician training to be extended to new
territories including the Middle East

Issuing new Andy Access safety posters and Toolbox Talks, and
in additional languages

Continuing to develop an online refresher module for
operators in Germany, who are required to update
certification annually

IPAF North America offering technical guidance and training
support to help powered access companies recognise the
requirements for operator and manager training to become
compliant with new ANSI A. 92 standards, published December
2018, and new CSA B3 54 standards, effective as of May 2018.
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IPAF'S
AUDITING ACTIVITIES
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2018 marked an exciting year for the Quality Department at IPAF. We had
some changes in personnel, an increase in successfully completed IPAF
Rental+ audits and IPAF as an organisation was also accredited to the new
ISO 9001:2015 standard certified by TUV Rheinland in September 2018.

At the heart of the Quality Department are the audits on IPAF
Training Centres, IPAF Instructors and on rental companies.

In 2018, IPAF’s auditor team completed more than 350 Training
Centre audits, over 50 IPAF Rental+ audits and more than 800
telephone surveys.

The new IPAF Rental+ audit regime, which was mandated for
all UK rental members by the UK Country Council in September
2017, means that all IPAF rental members are working to the
same standards. This comprehensive audit adds recognised
value to the rental businesses and reduces time and cost spent
implementing other pre-qualifying questionnaires.

As a member-driven organisation, we have listened to feedback
from members and held five IPAF Rental+ workshops in various
locations across the UK during 2018 to provide support for
members progressing through the IPAF Rental+ audit.

Last year another milestone was achieved, with IPAF being
accredited to ISO 9001:2015 standard. This audit required
months of intensive planning and preparation and required the
involvement and support from all departments at IPAF; feedback
from the auditors was extremely positive.

In December, IPAF successfully renewed its Safety Standards In
Procurement (SSIP) accreditation, with the auditor commending
IPAF as an "outstanding ambassador” for the certification. All
IPAF Rental+ member companies are automatically accredited
with SSIP status when achieving the minimum standard.

The Quality Department also welcomed new members of staff in
2018. The auditing team was strengthened by the appointment
of Patricia Marquez, Auditor for Spain and Portugal, and Jens
Maassen, who joined IPAF as an Auditor for the Southern region
of Germany and parts of Austria.

In the UK office, Colleen Hunt joined the team in August as
maternity cover for Kate Miller. IPAF’s long-time Auditor for
Scotland, Chris Smith, decided to pursue new challenges and
left IPAF at the end of August. Scotland is now being covered
by existing IPAF Auditors James Firth and Martin Wraith.

The IPAF Quality Department consists of:

Lynn Price, Audit & QC Manager

Colleen Hunt, Audit Administrator and maternity cover for

Kate Miller, Quality Analyst

Katrin Blau, Audit Administrator

Peter Boeijer, Auditor for the Benelux Region

Reinhard Sebulke, Auditor for Germany

Jens Maassen, Auditor for Germany and Austria

Andrew Boldrini, Auditor for Italy

Patricia Marquez, Auditor for Spain and Portugal

Kurt von Arx, Auditor for Switzerland

Diego Navarro, Auditor for Brazil, Argentina, Chile

Jorge Ramirez, Auditor for Columbia, Peru, Mexico

Ovais Qureshi, Auditor for the Middle East

Geoff Carr, Auditor for the United Kingdom

Andrew Page, Auditor for the United Kingdom

Martin Wraith, Auditor for the United Kingdom

James Firth, Auditor for the United Kingdom

Susan Price, Telephone Auditor
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MEMBERSHIP
SERVICES

21 LOBBYING & REPRESENTATION

IPAF makes representations to relevant authorities
on issues of concern to its members.

e®e MONITORING INDUSTRY
4@R NrVE[ OPMENTS

IPAF actively participates in many committees
around the world and also represents members in
discussions with organisations such as the American
Rental Association, the European Rental Association
and the Scaffold & Access Industry Association.

@D 1PaF EXPERTS

IPAF staff collectively have more than 300 years’
industry experience from around the world. That
expertise is at members’ disposal.

c TECHNICAL HOTLINE

Members needing advice on matters ranging from
risk assessment to platform use and accident
procedures can call IPAF head office or an IPAF
country representative.

SPONSORSHIP & MAGAZINE ADS

Members are given priority for IPAF event
sponsorship opportunities and magazine advertising.

HIRE TERMS & CONDITIONS

IPAF terms and conditions of hire are available free to
members for their exclusive use.

CONFERENCES

Various events are offered at a discounted rate
for members, including Europlatform and IPAF's
Asia Conference. www.ipaf.org/events

EXCLUSIVE ONLINE CONTENT

Content and resources including minutes of meetings,
presentations, safety and technical guides are available
exclusively to members by logging into www.ipaf.org

ACCESS TO BSI, ISO & EN STANDARDS
Members have access to search and browse the
British Standards Online Library (BSOL) and full

read access to a collection of specific MEWP and
MCWP standards.
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ACCESS INTERNATIONAL
FREE SUBSCRIPTION

Members receive a free subscription to IPAF’s official
magazine, access international.

BUSINESS INFORMATION

Members receive the Business Information Service
from the Institute of Directors. This offers up

to 30 minutes’ desk research on any business
related subject.

DISCOUNTED ONLINE CONTINUOUS
PROFESSIONAL DEVELOPMENT

Members receive a discount on Leap Like a Salmon’s
bespoke CPD management system that keeps career
development, learning, plans, records and journals
allin one place in an ePortfolio.

EQUIPMENT RENTALS INSURANCE

Members and IPAF Rental+ members receive
reduced rates from JCB Insurance Hiremax,
which offers services specifically designed for
rental companies.

INSURANCE

UK members receive reduced premiums with
Henderson Insurance Brokers.

IPAF RENTAL REPORTS

IPAF’s annual Global Powered Access Rental Market
Report, compiled exclusively for IPAF by Ducker
Worldwide, holds a European Association Award
2018 for Best Provision of Industry Information and
Intelligence. Members can obtain rental market
reports at a discounted rate. www.ipaf.org/reports

LEGAL CONSULTING SERVICE

Members can turn to a legal and technical
service offered by Italy-based Lext Consulting and
Servizi Impresa.

RENTAL MANAGEMENT SOFTWARE

IPAF members can get a 10% discount on
rental management software from inspHire.

IPAF membership services, benefits and special offers may not be available in all countries and/or all languages.
They may also become unavailable or be withdrawn at any time, without notice.

Do you have an offer or discount to offer to IPAF members? Please email faith.cobainef@ipaf.org
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IPAF
MILESTONES

IPAF LAUNCHES GLOBAL
VR CONSULTATION

With the increasing sophistication of
virtual reality (VR), augmented reality
(AR) and MEWP simulators, IPAF
launches an industry-wide consultation
on the possibilities for embracing and
adopting new technology in MEWP
training and safety awareness. The
consultation runs for ten months, until
1 October.

STELLAR NAMES SHINE
AT IPAF SUMMIT & IAPAS

Around 300 industry professionals
gather on 8 March in Miami, US, for the
IPAF Summit, hearing from the likes

of Bill Plummer, EVP & CFO of United

Rentals; Guru Bandekar, Vice President,

global engineering & program
management at JLG, pictured, and
Pedro Luis Fernandez Pérez, Chairman
& CEO of Spanish rental company GAM.
In the morning, IPAF’'s AGM sees Susan
Xu of Sinoboom, pictured, elected to the
IPAF Council and IPAF’s Annual Report

IPAF announces it is making its training
accessible to the widest possible range
of candidates, by offering approved
training centres access to eLearning
and classroom theory modules in all
available languages.

Andrew Delahunt, pictured, takes
up post as IPAF’s new Director of
Technical & Safety.

is launched in eight language versions,
including for the first time in Chinese.

In the evening there’s a gala dinner to
honour the International Awards for
Powered Access winners; Dan Kaplan,
renowned rental consultant and author
who spent 15 years as president of Hertz
Equipment, receives the International
Lifetime Achievement Award.

IPAF’s Italian-language magazine
IPAF-Informa is published in print and
digital versions.

JANUARY
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MAJOR OVERHAUL OF
IPAF WEBSITE GOES LIVE

As of 1 February, IPAF launches a
major upgrade of its website, featuring
a complete design overhaul, more
interactive menus and an intuitive
interface that automatically picks up a
user’s region and language settings.
The website is more responsive and
there are new features including a
function that allows users to search for
their nearest accredited IPAF Training
Centre by location.

FEBRUARY

IPAF LAUNCHES NEW
GLOBAL SAFETY
CAMPAIGN IN PARIS

Visitors to the IPAF stand at Intermat
2018 in Paris, France, try their hand

at using a MEWP at height without

ever leaving the ground thanks to a
virtual reality (VR) MEWP simulator
being showcased as part of the

ongoing worldwide consultation on the
technology. IPAF also uses the trade
show to launch its Plan Ahead for Safety
global campaign, emphasising the
importance of proper planning, training,
familiarisation and supervision when
conducting temporary work at height
using MEWPs.

In Sdo Paulo, Brazil, IPAF's ElevACAQ
Seminar and PDS event is once again a
success, with around 150 attendees over
the course of the two-day conference
and training instructors’ workshop.

IPAF members are invited to give their
responses to the All Party Parliamentary
Group in the UK, led by Alison Thewliss
MP, pictured, looking into falls from
height in the workplace, with their views
being collated and submitted as part

of IPAF’s official consultation response
ahead of the March deadline.

IPAF exhibits for the first time at
Nordbygg in Stockholm, Sweden,
pictured. Demand for IPAF-accredited
operator training is booming across
Scandinavia, owing in part to a raft of
international contractors demanding
PAL Cards for operators of MEWPs on
their sites.

Around 35,000 copies of IPAF’s Powered
Access magazine are circulated

with Construction Manager magazine

in the UK and Ireland, the first edition
produced with IPAF's new publishing
partner Atom.

vk Wi AL Y
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IPAF
MILESTONES

VR SIMULATOR
DRAWS CROWDS AT
VERTIKAL DAYS

The Vertikal Days event at Donnington
Park Circuit in the UK features a Plan
Ahead safety trail, pictured top right,
and the VR MEWP simulator also draws
the crowds to the IPAF stand.

The first ever IPAF ANCH’IO, pictured, is
hosted in Bologna, Italy, with attendees

congregating for networking, a product

and equipment showcase and lively

IPAF LAUNCHES GLOBAL
MEWP SAFETY FILM AT
ASIA CONFERENCE

IPAF premieres a short film called
Choose Safety warning people not to cut
corners when using MEWPs to conduct
temporary work at height at its Asia
Conference & Showcase 2018 in Kuala
Lumpur, Malaysia.

The film is also published on IPAF’s
YouTube channel, and aims to spread
IPAF's MEWP safety and training
message clearly and simply. It was
developed by IPAF Malaysia members
and screens to around 350 delegates at

discussions of industry topics. The event
also sees the world premiere of Safety
Blues, a musical recital on the theme of
falls from height.

The German-language IPAF-Journal
magazine is published in both print
and digital format, with a distribution
of around 40,000 copies in Germany,
Austria and Switzerland.

IPAF =

the IPAF Asia Conference, the best-
attended edition of the event to date.

In the Middle East, IPAF begins

working with the Quality Conformity
Council of Abu Dhabi to carry out
proficiency testing for third-party MEWP
inspection companies, offering ongoing
support in the field of MEWP inspection
in the region.

In the UK, the first in a series of special
workshops aimed at helping rental
company members pass the new
mandatory IPAF Rental+ audits is
hosted in Newcastle. In total, five of
these workshops are held in the UK
throughout 2018.

L )
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MEWP RENTAL MARKET
BOOMING, FINDS REPORT

The global MEWP rental market is
booming, with the sector outstripping
wider construction and sustained
recovery in places such as Spain and
Brazil that suffered economic downturn.
This is according to IPAF’s latest
Powered Access Rental Market Report,
compiled by leading global research
company Ducker Worldwide. Earlier

in 2018, IPAF's global rental market
reports won Bronze for Best Provision
of Industry Information and Intelligence
at the European Association Awards. All
reports can be downloaded or ordered
via www.ipaf.org/reports

JUNE

MAJOR CONSTRUCTION
PROJECTS DRIVE DEMAND
FOR PAL CARDS

In Denmark, international contractor
Mace insists that all powered access
users hold a valid PAL Card. Mace’s
contract to build a data centre near
Odense leads to Riwal opening a new
Training Centre nearby, while other
MEWP training centres also apply

to become accredited by IPAF

across Denmark and wider Scandinavia.

AUGUST

IPAF also launches an update to one

of its most widely used safety stickers

- aredesign of the decal applied to
MEWPs to indicate where the auxiliary
lowering controls are. Andrew Delahunt,
IPAF’s Director of Technical & Safety,
urges dealers and distributors to apply
the new decal, saying: “The design

has been subtly improved and continues
to be aligned to international safety
standards.”

IPAF continues to extend its range of
Andy Access safety posters, including
for the first time specific MCWP-related
advice, pictured. IPAF members can also
now customise the posters by adding
their own company logo.

A similar rise in demand for IPAF PAL
Cards is witnessed in Quebec, Canada,
with operator training delivered by
IPAF Members in French experiencing
a surge in popularity following the
introduction of new design, safe-use
and training standards in Canada that
became effective in May.

IPAF’s North American Elevating
Safety magazine is published and
distributed with Equipment Today
and Rental magazines to more than
150,000 readers.
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IPAF
MILESTONES

NEW EVENTS IN THE UK
AND THAILAND

Representatives from the UK Health

& Safety Executive, CITB and Build UK
are among the presenters in a seminar
programme that attracts more than

200 delegates across a day of meetings,
networking, dining and entertainment
at the first ever IPAF Elevation in
Coventry, UK. Andrew Muxslow of

AF| Uplift is IPAF’'s Smooth Operator
2018 after completing the MEWP VR
simulator challenge with the least
faults closest to the ideal time; Mark
Woolliscroft of Prolift Access is runner-
up. Nationwide Platforms wins the IPAF
training video award.

IPAE

IPAF MIDDLE EAST
CONVENTION

A save the date notice for next edition
of the event is issued for 27 November
2019.

IPAF's first ever Thailand Seminar,

to coincide with Intermat ASEAN in
Bangkok, is also a success, attracting
more than 60 attendees to hear a
strong line-up of speakers give

their presentations.

Tim Whiteman, CEO of IPAF, presents
as part of a global webinar on Virtual
Reality and its impact on working
safely at height, hosted by US magazine
Engineering News-Record.

EXP02020 WILL REQUIRE
PAL CARDS, IPAF MIDDLE
EAST CONVENTION TOLD

Robert Munn, Health & Safety Director
of the Expo 2020 construction project,
tells the fourth and best-attended IPAF
Middle East Convention that “everyone
using a MEWP at Expo 2020 Dubai must
have a PAL Card from IPAF”. Among
other speakers, Dr Rehab Faraj Al
Ameri, Director of National Accreditation
Systems for ENAS at the Emirate
Authority for Standardisation and
Metrology (ESMA), pictured, talks about
creating a better record of accidents,

=LA 1 TON

NOVEMBER

and Jason Anker, pictured, paralysed
from the waist down in a fall from a
ladder on a construction site 25 years
ago and now a global advocate of health
and safety, gives a presentation about
safety while working at height.

In Shanghai, IPAF also presents at the
International Rental Conference and
mans a very well attended stand at a
busy bauma China 2018 event.

IPAF signs a memorandum of
understanding with the occupational
Health, Safety & Sustainability
Association of India (OHSSAI] at the
OSH India event in Mumbai.

SEPTEMBER

22 IPAF ANNUAL REPORT 2018

FOR IPAF EVENTS INFO SEE WWW.IPAF.ORG/EVENTS

‘IT'S EVOLVE OR DIE’
KEYNOTE SPEAKER
DON KENNY TELLS

EUROPLATFORM

Adopting advanced technologies,
embracing change, utilising and
analysing big data and, most
importantly, relying on a skilled and
energised workforce are all key to
building a successful and safe MEWP
rental business, more than 150

delegates at Europlatform 2018 are told.

Don Kenny, CEO of Loxam Powered
Access Division, pictured, tells the
conference at the Europa Hotel in
Belfast, Northern Ireland: “It's evolve
and survive or stagnate and die”.

OCTOBER

IPAF GUIDANCE TO AID
ANS| COMPLIANCE

With updated US standards to become
effective in December 2019, guidance
for companies or individuals seeking
to become compliant with the new
North American standards is published
by IPAF, explaining how CSA/ANSI
standards affect manufacturers,
dealers, owners and users of MEWPs.
Tony Groat, IPAF’s North American
Regional Manager, pictured, sat on the
drafting committees for both the CSA
and ANSI| standards.

DECEMBER

Meanwhile, Stéphane Hubert, Chief
Sales Officer for Haulotte, signs

an agreement with [PAF CEO Tim
Whiteman at the event, pictured,
which makes Haulotte the first MEWP
manufacturer to become a sustaining
member of IPAF.

In the US, the first ever IPAF Innovate is
held at the Houston Area Safety Council
in Pasadena, Texas. The collaborative
format sees small groups put together
innovative solutions to some of the
industry’s most pressing challenges,
with a number selected to be taken
forward by IPAF across North America
in the months and years ahead.

In the UK, IPAF runs final testing on

the systems required to allow training
centres to add a holographic CSCS logo
to IPAF PAL Cards for those operators
successfully passing their training and
an approved CITB online health & safety
check. ID with CSCS logo is a condition
of entry to many BuildUK construction

sites, so being able to apply it to the IPAF
PAL Card from January 2019 will benefit

many operators, demonstrators and
delivery drivers of MEWPs and MCWPs
in the UK.

A dedicated professional development
seminar (PDS) for IPAF MCWP
instructors is hosted at IPAF’s head
office in Cumbria, UK, pictured.
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FINANCIAL SUMMARY
2018

IPAF had a strong year in 2018, growing across the board in terms of membership,
training delivery, turnover and territories covered. IPAF reversed its 2017 deficit
through efficiencies and cost controls, leading to increased revenues, which

were up 8.5% year-on-year. Enhanced income from events and a 5.8% increase in
training revenue, including significant growth in countries where IPAF previously
delivered little or no training, all contributed to the turnaround. Contractors
requiring PAL Cards on major projects were behind significant rises in demand for
IPAF training in the Nordic and Middle East regions.

IPAF’s turnover in 2018 increased to £6.53 million
(approximately €7.45m or US$8.39m), representing
growth of around 8.5% compared with 2017. In 2018,
revenue from outside the UK surpassed 40% of

total income for the first time, reaching 40.7% - an
increase from 38.7% in 2017. Growth in revenues
delivered a surplus of £200,220 in the year, a significant
turnaround. This produced an operating surplus of 3.1%
in the year, which led to a substantial strengthening

in balance sheet assets, net assets now amounting

to more than £1.48m, 15.6% higher than 2017. The

way IPAF approaches events played a partin the
turnaround, with revenue from events worldwide 28.7%
over budget.

While membership only increased by 1% to stand at
1,335 at the end of the year, 57 new Training Centres
joined IPAF, bringing the total at the end of 2018 to 531
across 47 territories, an increase of 5.6% on 2017.

IPAF-accredited programmes continue to generate
significant business for those members who offer
training courses, contributing £4.63m to the overall
turnover of IPAF in 2018, 4.3% up on 2017. The number
of people undertaking IPAF training rose again during
2018, with 165,787 people successfully completing a
course, a marginal increase on 2017, when the figure
was 164,662. Once again, many regions enjoyed
substantial year-on-year growth including the Middle
East, which went from 1,671 PAL Cards issued to
almost 6,000 PAL Cards in just three years.

The International Powered Access Federation (IPAF] is
a registered Society under the UK’s Co-operative and
Community Benefit Societies Act 2014, regulated by

the UK Financial Conduct Authority. The Act came into
force on 1 August 2014 and supersedes the Industrial
and Provident Societies Act 1965. IPAF operates as a
not-for-profit organisation, which is obliged to re-invest
all surpluses in furthering the aims of the organisation

as defined by the members. The accounts are audited
by CLB Coopers Chartered Accountants and are
presented at the Annual General Meeting for approval.

Key performance indicators

More than 130 new members joined IPAF

IPAF achieved record annual turnover of £6.53m

Revenue from events increased by 26%

Training in ‘developing/new’ regions grew 16.2%

Training in these regions generated £470,000+

Total income from these regions was circa £1m

Growth in membership

48%

10%

71.5%
1%
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ELEVATE UPDATE

IPAF's Empowering Learning through Efficient Value
Added Team Engagement (ELEVATE] initiative provides
a platform to enable staff to share and contribute ideas
to increase efficiency, standards and communication
for the benefit of all employees, members and the
wider access industry. Introduced at the end of 2016, it
encourages performance, engagement and better ways
of working through continuous improvement.

Four additional members of IPAF staff — Katrin Blau,
Matt Brereton, Chris Greenbank and Paul Roddis -
undertook Lean Academy training at IPAF’'s ELEVATE
partner Unipart Rail early in 2018, and in doing so
became ELEVATE Champions. IPAF had six ELEVATE
Champions at the end of 2018, with Kate Miller and
Natalie Wood remaining from the original trio; Rachael
Halhead having left IPAF earlier in the year.

ELEVATE is made up of three key elements; Visual
Management, Creative Problem Solving and Standard
Work. Almost 20 creative problem-solving workshops
took place in 2018, with 14 reaching the implementation
stage, and six moving into the sustainment phase.
Successes include the introduction of recycling facilities
in the UK office, a new phone system and checklists to

improve member communications. A standard work
project on IPAF’s stock management system has been
completed, with a new visual management board put in
place to help manage the process and ensure deadlines
are met.

A review of the IPAF membership process is also
ongoing, with the improved process expected to
improve the member experience of joining IPAF and

to streamline administrative tasks internally. These
initiatives have combined in helping IPAF to strengthen
its financial position during 2018, through streamlined
processes and improved cost control measures.
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IPAF
MEMBERSHIP

All individual IPAF members named as of end
of December 2018. See current list at ipaf.org

ALGERIA

Renault Algérie Production

ARGENTINA

Haulotte Argentina
IMG Rental S.R.L.
Renault Santa Isabel
RENTANDO

Stogue Srl

Sullair Argentina, S.A.

Worklift SA

AUSTRALIA

Briteway Australia Pty Ltd

EWP Training Solutions
EWPA Inc

TVH Australasia PTY LTD

AUSTRIA

Boels Maschinenverleih Osterreich GmbH

Cramo GmbH & Co KG

Dorn Lift GmbH

Felbermayr Transport- und Hebetechnik GmbH & CoKG
FLOTT Arbeitsbithnen GmbH

Kogl GmbH

Lorenz Lift

Mayer & Schoftner Arbeitsbiihnen GmbH

W. Reitinger GmbH, Arbeitsbiihnen & Mobilkrane

BAHRAIN

De Oliveira Celestino - Alexandre

Degraus Andaimes Maquinas e Quip. p/Construcao Civil Ltda
Eleva Brasil solugdes em elevacao S/A

Equipamentos Dcon Ltda

Forca 1 Locacées de Maquinas e Equipamentos Ltda
Haulotte Do Brasil Ltda

JLG Latino Americana

L C Monteli - Corretora De Seguros Ltda

LASS Maquinas e Equipamentos Ltda

Manitou Brasil Manipulacdo de Cargas Ltda

Maxrental Locadora De Equipamentos Ltda

MILLS Rental, Mills Estruturas e Servicos de Engenharia S.A
MOTORMAC - Distribuidora Meridional de Motores Cummis, S/A
ORGUEL LOCACAO DE EQUIPAMENTOS S/A

RCB Locacées de Equipamentos e Maquinas Ltda

Renault - Curibita Plant

Rental Master Locacao De Maquinas E Equipamentos Ltda-ME
RENTALSUL LOCACOES LTDA.

RIWAL do Brasil Locacdes De Equipamentos Ltda

Rodrigues Barbosa & Barbosa Ltda

Rosa Rentals

SK Rental Locacao De Equipamentos Ltda

Skyjack Brasil

Socage do Brasil Ltda

Solaris Equipamentos e Servicos Ltda

Soma Locadora de Equipamentos Eireli - ME.

Terex Latin America

TRIMAK ENGENHARIA E COMERCIO LTDA

TVH do Brasil

W Rental Locadora de Equipamentos Ltda

BULGARIA

STROYRENT EOOD

CANADA

MMETC (Modern,Mechanical,Electrical&Transport Co.WLL)
Sarens Nass Middle East WLL

Snorkel Middle East

BELGIUM

Allift Michielsens NV

DK Rental NV

Hermans Heftrucks BVBA
LODAX - Pads & Mats
Loxam SA, Belgium

TVH Parts Holding NV
Vertimac BVBA

Wim Verhuur BVBA

BRAZIL

Alcance Locagao e Comercio de Maquinas Ltda
Altoplat Plataformas Aéreas Ltda

ASL Manutencao Eletromecanica e Servicos
Aura Brasil Maquinas e Equipamentos Ltda
CESARIO'S TREINAMENTOS & CONSULTORIA
Colombari - Roland Robert

DAC MANUTENCOES INDUSTRIAS

Acces Location Inc

AGF Access Inc

Delta-Q Tecnologies Corp.
Farquhar - Larry J, Al Lift Truck Training
GRAVI-T ZERO International inc.
Hydro Mobile Inc

Jarnel Contracting Ltd

Leavitt Machinery

Location Ideal C.H. Ltee

Ocean Work Cranes Inc
Palfinger North America
Serious Labs, Inc.

Skyjack Inc

SO0S Location CA

ZTR Control Systems

CHILE

ALO Training Ltda, Alo Group

CEOP - Centro De Entrenamiento De Operadores Profesionales
Grupo Vertikal Spa/VERTITEK

Haulotte Chile

Renault

SKRENTALS.A.

CHINA

Acecn Machinery International Co Limited

AIRO (Beijing) Lift Co Ltd

Alimak Hek Vertical Access Equipment (Changshu) Co Ltd
Armstrong Lift

Beijing Jingcheng Heavy Industry Co Ltd

Beijing Shengshi Chengguang Machinery and Equipment Leasing
Co Ltd

Beijing Xiangyuncheng Building Decoration Engineering Co Ltd
CECeCANPLUS DRIVE & CONTROL CENTRE
Changzhou Cosmos Emolux Metal Products Co., Ltd
Chongging Baisitai Machinery Co.Ltd

Dongfeng Renault Automotive Company (DRAC)
EXMILE Special Tyre CO LTD

Green Power Design Astri Ltd

Haulotte Trading (Shanghai) Co.

Hefei Tianyu Booen Technology Co. Ltd

Hefei Yamei Technology Co Ltd

Henan Jianghe Special Vehicle Co Ltd

Henan Tonguan Machinery Rental Co.,Ltd

Hertz Equipment Rental Co Ltd

Hunan Jesh Heavy Industry Co., Ltd

Hunan Runshare Heavy Industry Co Ltd

Hunan Sinoboom Heavy Industry Co Ltd

igus (shanghai) Co.,Ltd

Intradin (Shanghai) Machinery Co Ltd

Jiangsu Fengchi Wheel Co.,LTD.

Jiangsu Topower Wheel Co Ltd

Jinan Huabei Lifting Platform Manufacture Co Ltd
JLG Industries Shanghai Branch

Lingong Group Jinan Heavy Machinery Co Ltd
Manitou China Co Ltd

Mantall Heavy Industry Co Ltd

Niuli Machinery Manufacture Company Ltd

Noblelift Intelligent Equipment Co Ltd

OIL TEC HYDRAULIC CO., LTD.

Precede Machinery & Equipment (Beijing) Co., Ltd
SanyPalfinger SPV Equipment Co Ltd

Shandong Chufeng Heavy Industry Machinery Group Co. Ltd
Shanghai HeZo Mechanical & Electrical Technology Co Ltd
Shanghai Horizon Equipment & Engineering Co Ltd
Shanghai Yacontee Industrial Co Ltd

Shenzhen Gaoli Aerial Work Equipment Co Ltd

SK Cooperation Industry Co Ltd

Terex (Changzhou) Machinery Co Ltd

Tianjin Prosperity Bai-Li Engineering & Machanical Co Ltd
Trojan Battery Company, LLC, China

TVH CHINA CO LTD

XCMG Fire-fighting Safety Equipment Co., Ltd.
Xuzhou Handler Special Vehicle Co Ltd

Zhejiang Dingli Machinery Co Ltd

Zoomlion Heavy Industry Science & Technology Co., Ltd, Aerial
Work Platform Machinery Branch

COLOMBIA

AeroRental Ltda
CGB - Comercializadora Gomez Botero SAS

Proing, Ltda
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IPAF SUSTAINING
MEMBERSHIP

IPAF announced a new kind of
membership category in 2018, with
two companies signing up to become
the first ever Sustaining Members.

Global MEWP manufacturer Haulotte
joined APEX brand of global powered
access events, as the first IPAF
Sustaining Members.

The idea behind IPAF Sustaining
Membership is that firms support

Renault

Torres Equipos S.A.S.

CZECH REPUBLIC

and sustain the work that IPAF does
around the world to promote the
safe and effective use of powered
access; committing financially to
assist IPAF and its staff achieve its
long-term goals.

Tim Whiteman, CEO of IPAF, signed
the new membership agreement with
Stéphane Hubert, Chief Sales Officer
for Haulotte, at Europlatform in
Belfast, Northern Ireland, pictured.
www.ipaf.org/join

22X Haulotte .

O WAASTRICHT
A

Manitou BF
Renault SAS

SAFETYPACK

Rothlehner pracovni plosiny sro

Statech S.R.0.

DENMARK

SOCAGE NACELLE

STABline

Time Versalift France

AMU-Fyn

BMS A/S

Danish Rental Association - Materielsektionen
Falcon Lifts A/S

Loxam A/S

OMME LIFT A/S

Riwal Denmark A/S

Time International A/S

Trackunit A/S

ECUADOR

GERMANY

Alimak Hek GmbH

Allgaier Hebesysteme GmbH

Angerer - Manfred

Arbeitsbiihnen Buchtmann GmbH
Arbeitsbiihnen Koch GmbH
Arbeitsbiihnenverleih Vogel
Arbeitsbiihnenvermietung GOSSNER GmbH
ARMO GmbH

AST GmbH Arbeitssicherheit & Technik

Gruas Valeriano Ecuador S/A

FINLAND

AW Arbeitsbiihnen-Vertriebs- und Vermietungs GmbH
Basan GmbH, Arbeitsbiihnen und Baumaschinen Handel

Becker - Silvio

Bronto Skylift OY AB
Cramo Plc

Dinolift Oy

Leguan Lifts Oy
Scanclimber Oy

Simeri OY

FRANCE

Begemann's Mietlift GmbH
Bernd Molls-Hiifing, Arbeitsbiihnenvermietung

Beyer-Akademie Gesellschaft fiir betriebliche und berufliche
Aus-und Weiterbildung GmbH

BHV-Arbeitsbiihnenverleih
Bienhold Arbeitsbiihnen GmbH
Bleser Mietstation GmbH

Bdcker Maschinenwerke GmbH

Acces Industrie

ALTEC France Sarl

ATN SA

FRANCE ELEVATEUR SA
Haulotte France, Services
Haulotte Group

JLG France

JOLY Location

Kiloutou SAS

Kratos Safety

Loxam SA, France

Boels Verleih GmbH

Borger - Jorg (Bernhard)
Brinckmann Arbeitsbiihnen GmbH
Bunk - Albert, C/o Griinbeck GmbH
Butsch & Meier GmbH

Castell Arbeitsbiihnen GmbH
Cegema GmbH

Collé Vermietung Und Verkauf GmbH
Cramo AG

d bollmeyer GmbH Co & KG

Derenbach - Bernd

Dumancic - Stjepan

Fox GmbH

Friedhelm Bock Schulungszentrum
GEDA-Dechentreiter GmbH & Co KG
Gerken GmbH

Gogel - Manuel

Graber Arbeitsbiihnen

Glinter Schipper, Schipper Group GmbH
Haulotte Hubarbeitsbithnen GmbH

HBC-Radiomatic GmbH, Radio Control Systems For Industrial
Applications

Heiko Zimmer

Hematec Arbeitsbithnen GmbH

Hensel - Thomas

Herrmann - Helge

Hert Arbeitsbiihnen Vermietung GmbH
Hintzen - Ludger

HKL Baumaschinen GmbH

Hytec Arbeitsbiihnen Vermietung GmbH
IKAR GmbH

Jackering - Theo

JLG Deutschland GmbH

Kappe - Markus

Karschay - Daniel

Klickrent GmbH

Knoll - Franz

Kélbl Training & Consulting

Koller - Stefan, C/O Steko GmbH

Konig - Enrico

Kuhnle GmbH

Kunze GmbH

Lehmann Zugangstechnik

Liebler - Stefan, Meiiner Sicherheitstechnik GmbH
Lift-Manager GmbH, Jékel & Rothlehner
Lohmar - Julian

Loxam DEUTSCHLAND

LuxTek

MaafBen - Jens
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Manitou Deutschland GmbH

manroland web Industriepark GmbH

Mateco GmbH

Mayer Hubarbeitsbiihnen GmbH

Merlo Deutschland GmbH

Mietpark Gushurst GmbH

Minimax E.I.S. GmbH

Minimax GmbH & Co KG, Region Siid/Ost - Biiro Nirnberg

Neumann&Miiller GmbH & Co. KG

NMV Neubrandenburger Maschinen Vertriebsgelsellschaft mbH

Norbert Wienold GmbH

Nord-Lift GmbH

P & B Hundrup GmbH & Co KG
Palfinger Platforms GmbH

Partnerlift GmbH

Paszko - Wienczyslaw

Paul Becker GmbH

PB Lifttechnik GmbH

Peter Cramer GmbH & Co KG
Power-Lift Deutschland GmbH

Pradel Arbeitsbiihnen GmbH

Radicke Lift GmbH

Richter Gabelstapler GmbH & Co KG
Riwal Arbeitsbiihnenvermietung GmbH, Riwal Akademie
Roggenland Arbeitsbiihnen und Staplervermietung GmbH
Roggermaier GmbH

Rosler Software-Technik GmbH
Rothlehner Liftverleih GmbH & Co.KG
Rothlehner Arbeitsbiihnen GmbH
Ruthmann GmbH & Co KG

Salgert GmbH

Sanders GmbH & Co KG

Schirmer GmbH & Co. KG, Hub-Arbeits-Biihnen-Vermietung

Schmidt GmbH & Co. KG

Schwenk Arbeitsbiihnen GmbH
Seemann - Peter, Sabic Polyolefine GmbH
Sielke Arbeitsbiihnen GmbH & Co KG
Skylotec GmbH

SpanSet GmbH & Co KG

Starlift GmbH

Stroot - Uwe, C/0 Schone & Bruns GmbH & Co KG
Terex Genie Germany GmbH & Co KG
Teupen Maschinenbau GmbH

Theo-S GmbH

Tractel Greifzug GmbH

Trasak - Adrian

Trautmann - Holger

Vaz-Rosendo Nuno-Miguel

Vertikal EVENTS

Wabnitz - Bruno

Wagert Arbeitsbiihnen-Vermietung
Weber - Vladimir

Weidler Arbeitsbiihnenvermietung GmbH
WEMO-tec GmbH

Werner Middeke Arbeitsbiihnen

Wiegand - Wilfried

Wiesecker Werkzeugvermietung e.K.
Willenbrock Concept GmbH

Wilmes - Andreas

Wolfgang Klein

Zeppelin Rental GmbH

HONG KONG

Chicardo Investment Limited

Chim Kee Machinery Co. Ltd

Feng Yuan (China) Co Ltd

Galaxy Machinery Trading Co Ltd

Gammon Construction Ltd

Go Bright Rental Co Ltd

Honor Us Equipment (HK) Limited

Link Attempt Ltd

Modern (International) Access & Scaffolding Ltd
Proficiency Industrial Products Ltd

Shing Fung Engineering & Equipment Ltd

HUNGARY

Gépbér-Hongaria KFT

ICELAND

Hoist Vinnulyfur Ehf

INDIA

Aria Aerial Platforms Pvt. Ltd

Eastman Logistics & Infrastructure Pvt Ltd
Gemini Power Hydraulics Pvt Ltd

Haulotte India Private Limited

Manlift India Private Ltd

Oshkosh India Pvt Ltd, India

Renault Nissan Automotive India PVT LTD
Rentease International LLP

Shakti Equipment Pvt. Ltd

Sudhir Power Limited, Access Division
Trident International Private Limited, Service Department

TVH India Private Ltd

INDONESIA

PT Superkrane Mitra Utama

IRAN

Renault Pars

IRAQ

Al Khudairi Rentals Company

IRELAND

Access & Forklift Services Ltd
Aerial Platform Hire Ltd

Ball - John

Blulift Ltd

Corlurgan Training Centre
Euro Access Ltd

Frank Thornton Health & Safety Ltd
Franzoni - Alan

G Holland Ltd T/A HollandTCS
Haslam - Michael

Hayes - William

Height for Hire Ltd

Height Platforms Ltd

HSS Training Ireland

IPS Ireland

John Power Plant Sales Limited T/a Power Plant Hire
Kelly - Stephen

Lawlor - Patrick, C/O PML Safety

Lift Hire Ireland Ltd

Loxam Ltd

M Walsh Hire Ltd T/a MW Hire Group
McPhillips - Michael

Morrissey - John

OK Tool Hire & Sales Ltd

O'Reilly - Damien, MEWP Services Ltd
Salus Training Services

Scaffold Elevation International Limited
Scannell - David

Wicklow Hire & Sales Ltd

ITALY

Aerotecnica SpA
AIAS

Airo by Tigieffe Srl
Alimak Hek Srl
ALMAC Srl

ANFIA, Gruppo Costruttori e allestitori di PLE

ASIMOV SRL, Attivita Scolastica Ispezione Macchine Operatrici

Verifiche

ASSODIMI - ASSONOLO, Noleggiatori
Barin Srl

BARNABA DELLA TORRE, Istruttore indipendente
BERTI Piattaforme Aeree Srl

Big Astor Srl

Bigman Srl

Bluelift Srl

Boldrini - Andrea

Bolpagni - Jacopo

Bravi Platforms Srl

CAMP SpA

CELASrl

Centro Formazione e Ricerca Merlo Srl
Ciemme Srl

CMC srl, Aerial platforms

Cofiloc SpA

COMET OFFICINE Srl, Piattaforme Aeree
CTE SpA

EASY LIFT SRL, Piattaforme Aeree
Edilrental Roma Srl

Electroelsa Srl

Elevateur Srl

ELEVO Sr, Noleggio e Vendita macchine elevatrici
Falcone - Vincenzo

Faraone Industrie Spa

FASB Linea2 Srl

FPM System Srl

Gaifami - Nicola, c¢/o Novital Srl

Generac Mobile Product Srl

Gianfranco Savani Srl
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GM Srl, Centro Di Formazione

Gotti - Andrea

GSR SpA

Haulotte ltalia Srl, Headquarter

Hinowa SpA

IMER International SPA, IMER Access
IPI srl, Verifiche e Certificazioni

Italiana Elevazione Srl, Crane Rental Agency
JLG Industries Italia Srl

KF Consulting di Ketty Furlan

LEXT CONSULTING SRL, Studio Legale
Loxam Access Srl

M.G.A di Scarsi Maurizio & C. Srl

Maber Hoist Srl

Magni Telescopic Handlers Srl
MASSUCCO T. Srl

Mazzeo - Valeria, Istruttore Indipendente
Mediapoint & Communications SRL
Mollo Srl

Multitel Pagliero SpA

Nolo Rico Srl

Nolves Srl, Noleggio E Vendita Elevatori E Piattaforme Aeree

Norcia - Giancarlo

Novindi - Marco

0.MEC Srl

Oil & Steel SpA

Palazzani Industrie SpA

Palfinger Platforms Italy Srl
Parmiani noleggi Srl

Piattaforme Aeree Formazione SRL
Platform Basket Srl

Rental Consulting

RIMA SpA

SA.MA Srl

Santi - Massimiliano

Savis Service Srl, Di Avitabile Antonio & C.,
SE.I. Servizi industriali Srl

SETIF, Centro di Formazione IPAF
SOCAGE SRL

Spanset Italia srl

Tecman Srl

TECNOALT Srl

TECNOCAR Srl, Noleggio

TECNORENT di Marinoni Pierangelo, Officina Assistenza e
Noleggio

TECNOSTRUTTURE SRL, Sede operativa e Centro Noleggio

Terex Italia Srl
TVH ITALIA SRL, Ricambi per PLE
Venpa Sud Srl

Vertical Italia Srl

JAPAN

Aichi Corporation
Fuji Kenki Lease Company Limited

Hokuetsu Industries Co. Ltd

Japan Lift Climber Association

Nagano Industry Co Ltd, Sales Department

JORDAN

Yousef Mousa Crane Co

KAZAKHSTAN

Riwal Equipment Services LLP, Rental Sales and Training

KOREA, SOUTH

BNB Global
Korea Rental Corporation

Renault Samsung Motors Co Ltd

KUWAIT

Gulf Group Co, Rental Department

Rapid Access LLC- Kuwait

LATVIA

Manitou Nordics

LEBANON

Mahmoud Kurdi Trading Est

LIECHTENSTEIN

Mietlift AG

MALAYSIA

Aerial Global Sdn Bhd

Aerial Lift & Equipment Sdn Bhd
Aver Asia Rental Sdn Bhd

BES Industry & Trading Sdn Bhd
Eastway Engineering Sdn Bhd
Elevated Resources

Equipinc AWP Sdn Bhd

J Chin Equipment Sdn. Bhd.

Keng Guan Skylift Sdn Bhd
Manitou Malaysia MH Sdn. Bhd.
Mokhtar Mohamed Bin Barkat Ali
Nishio Rent All (M) Sdn Bhd

PMB Quick Access Sdn Bhd
Scan-Rent Sdn Bhd

Sofleet Sdn Bhd (Hitech Software)
Superb Access Solutions Sdn Bhd

TH Tong Heng Machinery Sdn. Bhd

MEXICO

AMMEC Comercial S.A. de C.V.

ESKALAMEXICOS.DER.L.DEC.V.

Haulotte Mexico S.A. de C.V.

ISI RENTAS - Asesoria y Servicios Industriales, ISI Nuevo Ledn,

SA.deC.V.

Promotora De Maquinaria De Altamira S.A., PMA

PROSIC, Promotora de Servicios Integrales para la Construccion

S.A.deCV.

Rental Lift de Mexico SA de CV
RENTCO, S.A. De C.V.
SEGAMAC S.A. DE C.V.
TMAQUINARIAS.A. DE CV

TVH Parts Mexico S de RL de CV

MOROCCO

Adam Industries
Loxam MAROC

Renault Tanger Méditerranée

MYANMAR

Aver Asia (Myanmar) Limited

NETHERLANDS

Access Equipment BV

Alimak Hek BV

BAC Hoogwerker Verhuur BV

Blom Opleidingen BV

Boels Verhuur BV

Brand Energy & Infrastructure Services BV
BRV Assurantién BV / Hoogwerkerverzekeren
BT-Opleidingen

BV Industrial Promotions International
Collé Safety & Training

Debru Hoogwerk BV

Doornbos Equipment B.V

Eijgenraam Hoogwerkers BV
Eurosupply Hoogwerksystemen B.V.
Faassen - Onno, FO Training & Advies
Fontexx Cranes & Access

Gerken Hoogwerker Verhuur BV
Gjaltema Verhuur BV

Haulotte Netherlands BV

HDW Nederland BV

HEAMS Rental & Sales BV

HOCAP BV

Holland Huurt

Holland Lift International BV
Hoogwerker Centrum Nederland BV
Hoogwerkservice BV

HOOGWERKT

Huurmaat BV

HWS Verhuur BV

JLG EMEABV

Joosten - Fred, Height Safety Expert
Kamphuis Hoogwerkers BV

Kenbri Fire Fighting B.V.

Klink - Eric, KTC Opleidingen

Kors Hoogwerksystemen BV

KTS Kraan- en Truck Service BV
KWAK Hoogwerker Centrum BV
Lems - Joop

Loxam BV

Mateco BV

NIHOp

NOLIM Kunststof Rij- en Stempelplaten BV
Peinemann Hoogwerk Systemen BV
Pfeifer Rentals B.V.

Piekaar International Trade B.V.

PJH Verhuur BV

Pol Hoogwerkers Rental BV

PortLing
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Renka - Michael

Riwal

RIXAX Verhuur BV

Schuurmans - Henrie

Siesling Hoogwerker Verhuur BV
Smart Platform Solutions BV

STOOF Service & Onderhoud Hefwerktuigen BV
Totaallift B.V.

Van Appeldoorn Technical Support BV
Van Asten Rescue Trainingen

van den Broek - Richard

van der Putten - Chiel, Vertikaal Transporttechniek Training &
Consulting (VTTC)

van Dommelen - Eddy
van Gameren - Hans

Vereniging Van Steiger-, Hoogwerk- En Betonbekistingsbedrijven

V-Tas BV

Wouter de Boer, Height Safety Expert

NEW ZEALAND

Accessman Ltd

Total Access Ltd

NORWAY

Drammen Liftutleie AS
GANTIC
Instant Norge AS

Loxam AS, Norway

OMAN

Mobilift & Partners LLC, Access Rental & Sales

Rapid Access LLC- Oman

PERU

Alo Group Pert

SK RENTAL SAC

POLAND

CityRent Sp Z00
Mateco Podesty Ruchome Sp. z.0.0.

Riwal Poland SP Z00

PORTUGAL

Alift Plataformas Elevatodrias, Grupo Maquinter
Augusto - Luis Manuel Lucas Leitao

CIFESP, Lda

Editores - Petrica, Revista Seguranca

Fonseca - Joao Luis Rodrigues

Jorge Lozano - Trabalhos Em Altura - Form/Serv Unipessoal, Lda
Machrent SA

Palfinger Comércio e Aluguer de Maquinas, SA
Renault, Portugal

Ribeiro - Vitor Manuel Santos

Santos - Ruben

Transgrua - Transportes, Representacdes e Aluguer de
Equipamentos, S.A.

Transporel - Sociedade Unipessoal, Lda

QATAR

Doha Industrial Safety Services, Training

Doha Petroleum Construction Co Ltd, (Rapid - Qatar)

Enertech Qatar

Hertz and Dayim Equipment Rental LLC

Manlift Qatar LLC

Qatar International Safety Centre

Qatar Welding and Fabrication Supplies WLL (Q-Fab)
Rumaillah Motors W.L.L.

Vibrant Consultancy WLL, Safety

ROMANIA

INDUSTRIAL ACCESS S.A.

Renault Pitesti Manufacture

RUSSIA

Renault Russia

TVHRus LLC

SAUDI ARABIA

Access Rental Gulf

GTE - General Trading & Equipment Co.
Hertz Dayim Equipment Rental Co
NEFT Energies Training Centre

Rapid Saudi Arabia Co Ltd

Saudi Scaffolding Factory

Yusuf Bin Ahmed Kanoo

SINGAPORE

Absolute Kinetics Consultancy Pte Ltd

Aly Energy Singapore Pte Ltd

Aver Asia (S) Pte Ltd

Bestlink Machinery Pte Ltd

BMS Environmental Services Pte Ltd

BS Technology Pte Ltd

Erect Group (Singapore) Pte Ltd

Galmon (S) Pte Ltd

Genfor Lease Pte Ltd, JPN Industrial Trading Pte Ltd
Global Training Services Pte Ltd

Haulotte Singapore Pte Ltd

JP Nelson Access Equipment Pte Ltd

LH Construction and Machinery Leasing Pte Ltd
Manitou Asia Pte Ltd

Modern (Singapore) Access & Equipment Pte. Ltd
Nishio Rent All Singapore Pte Ltd

Omni Machinery Pte Ltd

Oshkosh-JLG (Singapore) Technology Equipment Pte Ltd

Oshkosh-JLG (Singapore) Technology Equipment Pte Ltd -
Malaysia

PM Qil & Steel Asia Pte Ltd
Scan-Rent (S] Pte Ltd
Spiderlift Asia Pte Ltd
Terex Singapore Pte Ltd

Xin Ji Da Pte Ltd

SLOVENIA

Civis d.o.o

Evrorent D.0.0

Renault Revoz D.D.

SOUTH AFRICA

Eazi Access Rental Pty Ltd
Goscor Access Solutions (Pty) Ltd
IBAS Group (Pty) Ltd

Uplift Quality Solutions (Pty) Ltd

SPAIN

Alberto Pifeiro Lift, SL

Alsetrans 2000 SL

AP Aerial Platforms SA

CTC De Maquinaria SA

D.F. OPERACIONES Y MONTAJES, S.A.
DISPLACAR SL (Grupo Cruz Araba)
ECOELEVA, S.L.U.

EIDE - Embragatgesi | Derivats
ELEVACIONES ARCHIPIELAGO, S.A.U.
Encofrados Y Material Auxiliar SA, ENCOMAT
Escuela Europea De Maquinaria SL
FEMPA

Genie Industries Ibérica SL

Gruas Roxu SA (PLAAS)

Haulotte Ibérica SL

HUNE RENTAL, S.L.U.

Icaro Global Solutions, S.L.

JOYSAT, S.L., JOY SOL-LUCIONS D'AVERIES TELESCOPIQUES, SL
Kiloutou Espafna SA

Loxam SPAIN

Maquinaria Industrial Santander SL
Mateco

0Oil & Steel Ibérica SL

Plataformas Daryat S.L.

Plataformas Elevadoras JLG Ibérica S.L.
Plataformas Elevadoras Magel SL
Plataformas Lozano S.L.

Portalada 2006 SL (Jisuma)

Renault SPAIN

Rent Wheeler SL (Alpesur)

Riwal Plataformas Aereas Slu

Servicios Estacion, S. L.

SOCAGE IBERICAS.L.

Talleres Velilla SA (Movex)

TGB Group Technologies, SL

Total Lifting, S.L., MOVICARGA
TURBOIBER ELEVACION S.L.

Universal Plataformas Aereas SL
Williams Powered Access Soluciénes SLL

YXCON lIdeas y proyectos, SL, AUTOESCUELA INDUSTRIAL

SWEDEN

Infobric

SWITZERLAND

al-ausbildung.ch GmbH

Acces & Elévatique SA

Avesco Rent AG

Blu Wash Service SAGL, Impresa Pulizie
BOAL AG

Bronto Skylift AG
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Briigger HbTc

Camillo Vismara SA

Chevalier Pierre

Driving Graubiinden

Gerber - Lukas

Germann - Martin

HMT AG

Imboden Baumaschinen AG

Indupro AG

Kompetenzzentrum fiir Arbeitssicherheit AG
Lenobag AG

Leuenberger - Bruno

Loxam SA, Switzerland

Mabistar GmbH

Maltech.ch AG

ME Machines Elévatrices SA

MIT Sicherheit AG

Moretti Maler AG, Malerarbeiten & Arbeitsbiihnen
Nacelles SA

Neuwerth Logistics SA

Regiomech

rent-it ag

Rohmeder - Michael, C/o Equippo AG
Rosenbauer Schweiz AG

Ruthmann Schweiz AG

Schweizerisches Kompetenzzentrum hfs GmbH
Senn AG

SkyAccess AG

SpanSet AG

Stirnimann AG

SVBL, Schweizerische Vereinigung fiir die Berufsbildung in der
Logistik

Swiss Logistics Academy AG, Ausbildungszentrum fiir Logistik
Swiss LT GmbH, Logistik & Lifter Trainingscenter

TCFT Trainingscenter Fordertechnik GmbH

Toggenburger & Co. AG

UP AG

Wiirth Innovation AG

TAIWAN

Sensata Technology

Ta Yeou Kao Kong Enterprise Co Ltd

THAILAND

Fivebond Co Ltd
Midland Corporation Limited
Southern MTS Co. Ltd

United Motor Works (Siam) Public Company Limited

TUNISIA

Net Glass

TURKEY

ACR Platform / RENT RISE

APA Yayincilik Ltd

ATILLA DURAL Mumessillik Insaat Turizm Tic. Ltd. Sti.
Borusan Makina Ve Gii¢ Sistemleri

Heda Ving Nak. Metal ins. Mad. San. Tic. Ltd. Sti

IMDER/ISDER

Istanbul Ving Nakliyat Sanayi ve Ticaret Ltd. Stl.
Mak-Ser Makina Ltd. Ati.

Masif Miih. ins. Mak. San. Ve Tic. Ltd. Sti.

MRT Makina TIC.LTD.STI

Renault Oyak

Toro Makina San. Tic. Ltd. Sti.

TUV SUD Teknik Giivenlik ve Kalite Den. Tic. Ltd. Sti.
Up Makine

Uygunlar Dis Ticaret A.S

Vertikal Makine Sanayi Ve Ticaret A.S

UNITED ARAB EMIRATES

Access Hire Middle East LLC

Access Rental Gulf LLC

Action International Services LLC

AJI Heavy Equipment Rental LLC

Al Laith Scaffolding LLC

ASGC Construction LLC

ASTRON Certification LLC

Binesh Thomas Valentine Leslie, Blue Horizon Services
Bureau Link Safety Management Consultancy

Byrne Equipment Rental LLC, Rental

Chess Safety Security & Occupational Health Consultancy
Cleanse Technical Services LLC

Davie - William Boyd, C/O SGB Quebeishi-Harsco Infrastructure
Dutest Industrial Establishment

Euro Gulf Safety Consultant LLC

Grako LLC

Instant Access For Sales and Rental of Construction Equipment
LLC

Johnson Arabia LLC

Kenyon - Mark, Marubeni Power Asset Management Safety Dept
Manlift Middle East LLC

Mclntyre - William lain, Santia Consulting

Megarme

Multiplex Middle East, Safety Department

OSHKOSH ARABIA FZE

Power Towers LLC

Rapid Access LLC

Safelift LLC

Softdator Solutions LLC

Spider Access Cladding Works and Building Cleaning LLC
Technical Safety Consultants

Terex Middle East

TUV SUD Middle East LLC, Inspection Department

TVH Forklift Parts

United Gulf Equipment Rentals L.L.C.

Velosi Certification Services LLC

UNITED KINGDOM

1 Up Access Ltd

1COLD Ltd

1st Choice High Level Cleaning & Maintenance Ltd

2 Cousins Powered Access Ltd, Two Cousins Powered Access Ltd
968A & L Cleaning Contractors Ltd

A1 Hire & Sales Ltd

Access & Lifting Services

Access Engineering

Access Hire Nationwide Ltd
Access Industries

Access Platforms Aberdeen Ltd
Access Safety Management Ltd
Access Service & Repair Ltd
Access Services (Scotland) Ltd
Access Towers Services Limited
Acorn Lighting Services Ltd
Acrolift

Active Access Ltd

Actual Support Services Ltd
Adapt (UK) Training Services
Adastra Access Ltd

Adept Training Services Ltd
Advanced Access Platforms Ltd
Aerial Platforms Ltd

AFI-Uplift Ltd

Airborne Industrial Services Ltd
AJ Access Platforms Ltd

Alan Barker T/a SkillsTec
Alcock - Philip

Alfa Access Services Ltd
Alimak Hek Ltd

Alliance Learning Ltd

Allied Mast Climbers & Hoists Ltd
Allingham - David

Alpha Powered Accesss Operator Services
Alpha Safety Training Ltd

ALS Safety Limited

Anglesey Safety Training

Anglia Access Platforms

Apex Developments Limited
Apollo Cradles Ltd

APTT Ltd

Ashbrook (Warrington) Ltd
Ashtead Plant Hire Co Ltd, Customer & Technical Training
Astley Hire Ltd

Atlantic Coast Studios Ltd

ATP Access Platforms Ltd
Atterbury UK Ltd T/a Winner Access
Aurelia Ltd

Autec Training Ltd

Award Training Services Ltd
Baines - Paul, AngloGlobal

Ball - Gregory Dean

Ball - Sid, Border Archery
Balloo Hire Centres Ltd

Banks - Christopher

Banner Plant Ltd

Barnett - Mark

Barry Training Services Ltd
Beach Display Ltd

Bebbington & Wilson Ltd

Beech - John William

Belfast Skills Development Ltd

Bella Access Ltd
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BFT Mastclimbing Ltd

Binns - Kieran

Birch - Philip James

Birchall - Neil, Quality Access Training Ltd
BJB Lift Trucks Ltd

Blade Access

Blakey - Kevin

Blast Access Engineering

Bohm - Grant John, C/O Driven Training
Bolton Hire And Training Ltd

Boss Training Ltd

Bowers - Reuben

Bradbury - Warren Philip, C/0O WB Training

Braddan Plant Hire Limited

Brand Energy & Infrastructure Services UK Ltd T/A SGB

Brandon Hire

Bremner - David Stanley, G & A Barnie
Briggs Equipment UK Ltd

Britannia Safety and Training

British Telecommunications PLC
Brogan Group (UK) Ltd T/A Brogan Group
Bronto Skylift UK

Brown - Gary Martin

Brown - Martyn

Buildings 2 Clean Ltd

Buono - Robert

C & G Services (Europe] Ltd

Cahill Welding Services Ltd

Cannon - Russell Paul

Cannon Access Ltd

Carr - Geoffrey

Carr - Nigel James, CTS (East) Ltd
Cedardale Aboricultural Specialists Ltd
Central Platform Services Ltd

Central Training Services Ltd

Certs Assured Training Ltd

Charles Wilson Engineers Ltd

Choat - Steve

Ciraolo - Rosano

CJ Access Services

Cleanbrite (UK) Ltd

Clements - Andy

Clements Plant & Tool Hire Ltd
Commhoist Group

Construction News, EMAP
Construction Training Academy Limited (CTA Ltd)
Contour Training Ltd

Cook - Matthew John

Cooper - Kevin

Countrywide Safety Training

Cox Hire Ltd

Crewit Technical

Crump - Scott J, C/0 1st Step Solutions
CTE UK Ltd

Daniel - Brad

Darnley - James

Davies - Barry John, C/o T3Training
Davis Access Ltd

De Lage Landen Leasing Ltd

Deutz AG- UK & Ireland

Devlin - Paul

Duggan - Paul, C/o Minster Studies Ltd
Eagle Platforms Ltd

Eastern Counties Access Solution
Easy2Reach.Co.Uk Ltd

Edinborough - Steven

Elavation Ltd

Elev8 Access Platforms Ltd

Elevation Training & Development Ltd
Elliott - Mark

Ennis - Joe

Ermin Plant (Hire & Services) Ltd
Euraccess Ltd

Expedient Training Services Ltd
Facelift Access Hire

Fannan - Peter

Fenton Plant Hire

FES Ltd

Fife Council, Skills Development Centre
First Insurance Solutions Ltd
Fleetwood - Jamie

Forcegroup Training Services Ltd
Foster - Roy

G H Training Ltd

Galloway Window Cleaning Services Ltd
Gamble Training Services Ltd
Gardner Denver Ltd

Garside - Paul

GB Access Platforms Ltd

Gen Il Training & Technology

General Survey Ltd

Generation (UK) Ltd

Genie UK Ltd

Geoff Huntley Plant Ltd

Global FLT Ltd

Gooch - Francis James

Grant - Scott, C/o Grant Taylor Innovations Ltd
Green - Paul Russell

Greens ‘The Signmakers' Ltd
Griffiths Hire Shops

GT Access Ltd

GTM Heavy Rentals Ltd

Gunn JCB Limited

Halifax Rack & Screw Cutting Co Ltd
Harrington - Kenneth

Harrington - Paul, Harrington Safety Ltd
Harris Safety Training Services Ltd

H-A-R-T (Height & Rescue Training), A Division Of Checkmate
Lilfting & Safety LLP

Hartley Hire
Hastie - Martin
Haulotte UK Ltd

Hayes - Kevin

Health & Safety Training Ltd

Height for Hire (Safety Training) Ltd-UK
Height, Lift & Shift Ltd (HLS Ltd)
Heightsafe Systems Ltd

Henderson Insurance Brokers Ltd
Hewish - Michael

Heyrod Construction Ltd

High Reaching Solutions

Higher Access

Higher Safety & Training Solutions Ltd
Highline Electrical Ltd

Highway Hire Ltd

Highway Plant Co Ltd

Hird Ltd

Hire Access Platforms

Hire Safe Solutions Ltd

Hire Station Limited

HLA Services Ltd

Hoistline

Holland - Alan

Homer-Hire (Homer Roofing)

Hope - Graham

Horizon Platforms Ltd

HSS Hire Service Group Ltd, Training Department
HSS Training Limited

Hutcheon Examination Services Ltd
Hydraulic Generators Limited

IAPS Group

IAS Dundee Ltd

Impact Restoration Ltd

Industrial Access Systems Ltd
Infratec-UK Limited T/a Infratec-UK Training & Development
inspHire Ltd

Interserve Industrial Services Ltd, QSHE Department, Floor 7
ISIS Property Services Ltd

J & D Pierce (Contracts) Ltd

Jamieson - Robert

JV Price Ltd

JC Site Services Ltd

JCB Access Ltd

JCB Finance Limited

Jenkinson - Timothy

Jessiman - Keith, C/0 Vital Human Resources Limited
JJ Training (UK) Limited

JLG Industries (UK) Ltd

JMC Services (HIGHVAC Cleaning & Maintenance)
JMS - Jackson Mechanical Services Ltd
John Barker, Global Ground Support, LLC
John Beech Ltd

JPS Platforms Ltd

Kaizen Contract Services

Kardon Kontracts Ltd

KD Decoratives Limited

KDM Hire Ltd

Kean Training Services

Kearney - John, J.K. Safety Ltd
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Kentec Training Ltd

KHL Group LLP

Kidger - Anthony James, A K Access Training Ltd
King - Martin

King - Robin

Kingfisher Access Limited

Kingscote Ltd t/a Webbs Training Services
Kingston - Andrew

Knott - Chris

KNT Training Limited

LaddersFree Ltd

Lambton - Jonah

Lancaster Training Services Ltd

Lappage - Nathan

LAS Plant Hire Ltd

Laurie - Alan Thomas

Lawson's Training Centre Ltd

Leap Like A Salmon Ltd

Leeds Commercial Ltd

Lewis - Debbie

Lewis - Derrick Charles

Liebherr Great Britain

Lifterz Ltd

Liftright Access Ltd

Lincs Lifts Ltd

Lis - Tomasz

Litenow Ltd

LJS Training Services Ltd

Lockton - Michael

London Tower Service

Long Haul Drivers

Lopez - George, C/o GL Training (UK] Ltd
Loxam Powered Access Division (Loxampad)
LTC Powered Access Ltd

LTC Training Services Ltd, (A Div. of LTC Group87 Ltd)
Ludkins - Martin

M & J Engineers Ltd

M B Plant

M Womack Ltd

Mainline (1982) Ltd

Manitou UK Ltd

Manners - Nicholas

Mark One Hire Ltd

Martin Plant Hire Ltd

Mayne - Christopher

MBS Access Ltd

MC Property Maintenance Ltd

McCowan - lan Cameron

McGill - Stephen, C/o SJM Training Services
MCS Ltd

Meadows - lan, C/O IPM Training Services
MECsafe Ltd

Media Powerhouse Ltd

Mentor Training Solutions Ltd

Merlo UK Ltd

MEWP Consultancy Ltd

MG Scotland Ltd

MHA Training Ltd

Mid Glamorgan Fork Truck Training Services Ltd
Midland Access Platforms Ltd

Miney - Padraig

MJM Training

Mole - David William

Moores Contract Cleaners

Morse - Robert James

Mr Plant Hire PLC

Mudway - Lee

MV & Sons Training Services Ltd

National Construction College, Study Centre C
National Safety Training Services
Nationwide Platforms Ltd

Naughton - Jerry Steven

Neon Hire Service Ltd

New Forest Training Services

Newell - Andrew,

C/0 Newell Training & Assessment Consultancy Ltd
Newlin - Clive, C/o Essential Access
Niftylift Ltd

Nigel John Sargent - NJS Training Services
NIS Training Ltd

Norco Group Ltd

North East Access Training Ltd

Northern Safety Ltd

N-Trusted Ltd

Oakbarn Training

Omega Powered Access Ltd

One Stop Hire

Onestop Access (Scotland) Ltd

Operator Training Services Ltd

Ord Industrial and Commercial Supplies Ltd
Ormerod Management Services (T/as OMS)
Osborne - Stephen Charles

OTJ Training, Ladder And Fencing Industries (Newent) Ltd
Outreach Truck Limited

P B Training Services Ltd

P Chalk Ltd T/a Orion Access Service
Palfinger UK, Part of T H White Group
Palmer & Co (Scotland) Ltd

Paneless Services

Paul Adorian Associates

Pearson - Jamie

Pendle - Lee

Peter Jones Consulting

PFl Training Ltd

PG Platforms Ltd

PHD Hoists & Masts Ltd

Phillips - Brian

Pitt - Michael

Placing Leaders Training Ltd

Planet Platforms Ltd

Plantfinder (Scotland) Ltd

Plantool Ltd

Platform Hire Ltd

Platform Hydraulics Ltd

Platform Sales & Hire Ltd

Point of Rental Software

Pop-Up Products Ltd

Power Platform Services Ltd

Power Towers Ltd

Premier Platforms Ltd

Priest - Martin

Progress Cleaning Services

Prolift Access Ltd

Promax Access Ltd

PRS Hire Services Ltd

QTS Group

Quenault - Roger Paul

Quick Reach Powered Access Ltd

R Vale Roofing Ltd

Raffo - Paul Martin

Reast - Edward

Reddy to Train Ltd (Philip Guy Reddy)
Reed - Tony Wayne

Reynolds - lan André

RF Lifting & Access Ltd

Richards - Stephen B, Richards Associates Ltd
Ridgegear Ltd

Ritchies HGV Training Centre Ltd
Riwal UK Ltd

RMT Access Ltd

Robinson - Graham

Rogers - Gary

Rose Access Solutions Ltd

RS Industrial Services Ltd

RSC Training Ltd

Russell - Ray

Rye - Nigel

Safe T Reach Ltd

Safe Training Services (Southern) Ltd
Safetymen Ltd

Sandham - Paul, C/O UK Safety Training & Consultancy Ltd
Sapphire Signs Ltd

SAT Services Training Ltd

Saunders - lan

Select Plant Hire Company Ltd
Severfield UK Ltd

Shakespeare - Michael Keith, Loyal Training Services Limited
Shear Training & Consultancy Ltd
Shropshire County Trainers Ltd
Sibbald Ltd

SIM Training Services Ltd

Simian Risk Management Ltd
Skipper TM Ltd

Skipton Hire Centre Ltd T/A SHC Hire Centres
Sky High Access Ltd

Sky Platform Hire Ltd

Skyjack UK Ltd (Skyjack Europe)
Skyking Limited

Skyline Hire Ltd
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Small - Antony
Smart Platform Rental Ltd
Smith - Chris, Access Training
Smith - David Brian
Smith - Mark Anthony
Smiths Equipment Hire
Snorkel
South East Powerline Services Ltd
Southern Cranes & Access Ltd
SpanSet Ltd
Speedy Support Services Ltd
Star Platforms Ltd
Stockley - Jonathan
Stoner - Richard, Broadland Access Training Ltd
Strachan - Andrew
Strand Facilities Services Ltd
Streetlights
Summit Platforms Ltd
Sutton - Andrew
SWAT Access Ltd
809 9198
Symonds - Mark
System People Ltd, t/a SP Training
System Training

Tacklestore Limited T/A SafetyLiftinGear.com, T/A Safety
LiftinGear.com

TALA Training Ltd

Taylor Training Services (UK) Ltd

TCA Lifting Limited

The Safety Maintenance Company Ltd
Thompson - Andrew George

TIME - Versalift

Total Electrical Ltd

Total Hire & Sales

Towable Access

Tower Hire (Services) Ltd

Tracked Access Platforms Ltd

Tracked Spider Solutions
Training-4-Safety

TrainingPlus.Com Ltd

Trainrite Ltd

Treacher - David

Turner Access Ltd

Turner Tool Hire Ltd

TVH UK Ltd

Tyne & Wear Access NE Ltd

UK Cross Hire Limited

UK Platforms Ltd

UK Power Networks

UK Tool Hire Ltd T/a UK Powered Access
Universal Training Services (Midlands) Ltd
Up & Out Platforms

Upward Powered Access Ltd

Venthen - Roger, Consultant Advent Services
Vertikal Press Ltd

Waldron - Neil, C/o Approved Access Training
Walker - Scott

Walsh - Stephen, T/A Hy-Acc Services

Warren Access Huntingdon Ltd
Warren Access Ltd

Watling JCB Ltd

Webb - Mike

Werner UK Sales & Distribution Ltd
Weston Handling Consultancy Ltd
White - Phillip Michael

Wilcock - John Edward

Williams - William David

Willsher - David James

Wood Group Industrial Services Ltd
Woodhead - Paul

Workplatform Ltd

Wraith - Martin, C/o CTS

Wright - Martin Charles Gerrard
Wright - Robert McKinnon
Yardbourne Ltd t/a Powered Access Services

Your Equipment Properties Ltd

UNITED STATES

8a Consulting and Training Services, Cuautemoc Ochoa

Admar Supply Co Inc

Alimak Hek, Inc

All Access Equipment LLC

Allied Insurance Brokers

Alpha Platforms, (SSP Group Inc)
AMP Sales and Services LLC

Area Work Platform Inspection, Inc.
BAE Systems, U.S.Combat System
Blade Platforms LLC

Bollens - Chris

Bronto Skylift Inc

Butler County Area Vocational-Technical School
Construction Safety Council
Control Dynamics Inc

Custom Equipment, Inc

DICA Marketing Inc

Don Maq Inc

Donald Lombardi

Eckstine & Associates, Inc
Foresight Intelligence

Global Machinery Group (GMG)

Haulotte US

Heartland Communications Group, Inc, (Lift And Access)

Heath and Associates

Hoj Engineering & Sales Co
inspHire Inc.

Institute For Aerial Lift Safety
JCBInc

JLG Industries, Inc

KHL Group Americas

Lizzy Lift

Mastclimbers LLC

MEC - Aerial Work Platforms
Niftylift Inc

0&G Industries Inc.

One Source Equipment Rentals, Inc, Corporate Offices

Operating Engineers Local 324 JATF

Operating Engineers, Local 150 Apprenticeship
ReachMaster Inc

Scaffold and Access Industry Association
Service One Access, Inc.

Sheet Metal Workers #33 Cleveland JATC
Sheet Metal Workers Local 137 JATC, Signage
Sheet Metal Workers Local 73 Chicago

Sheet Metal Workers Local Union 1 & Central IL, Chapter of
SMACNA, Inc

Sheet Metal Workers Union Local 33 - Toledo area
SmartEquip, Inc

Snorkel USA

Sunbelt Rentals Inc, Corporate Headquarters
Technology International Co.

Terex AWP

Teupen North America

The Horton Group

Toyota Material Handling, USA Inc

Trackunit Inc

Trojan Battery Company LLC, USA

Tutus Drop Prevention

TVH Parts Co

United Rentals Inc, Corporate Headquarters
Universal Equipment Inc

Valcourt Exterior Building Services of NJ, LLC

URUGUAY
ATENKO
RAMIREZ

TecnoAndamio - Nizepel SA

VIETNAM
Tuyet Nga Co Ltd

U-Mac Vietnam Co Ltd

ZAMBIA

Boogart Technical Ltd

John Barker 1983 - 1986

Ken Ross 1986 - 1986

Frank Huish 1986 - 1988

Roger Venthen 1988 - 1990
Tony Clark 1990 - 1992

Claude Guillou 1992 - 1994
Michael Hunt 1994 - 1996

Sid Ball 1996 - 1997

Leigh Sparrow 1997 - 1999
Lars-Petter Godenhielm 1999 - 2001
Nicholas Davin 2001 - 2003
Peter Bennett 2003 - 2004
Pierre Saubot 2004 - 2006
Andrew Reid 2006 - 2008

John Ball 2008 - 2010

Steve Shaughnessy 2010 - 2011
Wayne Lawson 2011 - 2013
Steve Couling 2013 - 2015
Andy Studdert 2015 - 2017
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UK Head Office

Tel: +44 (0)15395 66700
info@ipaf.org
www.ipaf.org

Benelux

Tel: +31(0)786471330
benelux@ipaf.org
www.ipaf.org/nl

Brazil

Tel: +55 11 39588590
portugues@ipaf.org
americalatina@ipaf.org
www.ipaf.org/pt

China

Tel: +86 10 8430 2310
china@ipaf.org
www.ipaf.org/cn

France

Tel: +33(0)1 3099 16 68
france@ipaf.org
www.ipaf.org/fr

Germany

Tel: +49 (0)421 6260 310
deutschland@ipaf.org
www.ipaf.org/de

Italy

Tel: +39 02 677 390 15
italia@ipaf.org
www.ipaf.org/it

Mexico

Tel: +52 55 5204 3289
mexico@ipaf.org
www.ipaf.org/es

Middle East

Tel: +971 (0)55 3094 333
uae@ipaf.org
www.ipaf.org

Nordic and Baltic

Tel: +46 (0)70 606 0263
nordic@ipaf.org
www.ipaf.org

Portugal

Tel: +351 30 8801484
portugues@ipaf.org
www.ipaf.org/pt

South-east Asia
Tel: +65 9686 4191
sea@ipaf.org
www.ipaf.org

Spain

Tel: +34 677 889 049
espana@ipaf.org
www.ipaf.org/es

Switzerland

Tel: +41 (0)61 227 9000
basel@ipaf.org
www.ipaf.org

USA
IPAF — North America
Tel: +1 518 280 2486

IPAF USA Membership Office
Tel: +1 630 942 6583
usa@ipaf.org

www.ipaf.com

IPAF’s dedicated team of country and region representatives services the global membership

Designed by Creative Concern

www.ipaf.org




The world authority
in powered access

Certified IPAF PAL Card is proof v/ Annually updated course content

of platform operator training to | based on feedback from instructors
the highest standard. ‘ and trainees

V[ Global database of all valid : v Complies with
PAL Card holders I - legal requirements

POWERED ACCESS LICENCE
TIM WATERSTONE

]

EXPIRY DATE
INNIT0ZE
TYPES
Ja b

N 4 d

\/Training delivered by v Focus on safety

highly qualified instructors & efficiency
v/ Online verification of PAL Cards: v/ Over 30 years of
www.ipaf.org/checkpal industry experience
Smart technology & Comprehensive range \/ Now able to carry the CSCS
fraud protected of training courses logo in the UK

Courses available in

Used by manufacturers of \/ Reassurance: A valid PAL Card
multiple languages

equipment worldwide proves the holder has passed

an approved and audited IPAF
Operator theory module can be theory and practical test within
taken remotely via eLearning the past five years

ANJANJAN
NUANEAN

Optimal instructor-to-
candidate ratio

V[ Safe. [V Audited. Internationally recognised.

Certified by_Tl'JV A )
The IPAF Powered Access Licence or PAL Card is recognised worldwide as conforming to )
. . . . . ISO 18878 TUVRheinland
across industries as proof of platform operator training to the highest
standard. It is issued by the International Powered Access Federation

(IPAF) to platform operators who successfully complete a training course
and pass a test at an IPAF-approved training centre. Ask for the PAL Card
as proof of operator training!

Find your nearest IPAF approved training centre at www.ipaf.org




