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SHE Moment

Distracted Brain

Hold a hand over you eyes for 5 seconds – 72km/h

4x likely to crash

How they distract:

Visual – Eyes of road
Mechanical – Hands off wheel
Cognitive – Mind off driving

We look at our mobile phones on average 150 times per day

Research has shown we touch our mobile phones over 2,500 times a day



MAKING predictions about future trends in the tech industry is risky business.

� 1876: “The Americans have a need of the telephone, but we do not. We have 

plenty of messenger boys.” — William Preece, British Post Office.

� 2007: “There’s no chance that the iPhone is going to get any significant market 

share.” — Microsoft chief executive Steve Ballmer.

Technology Moment



Adoption of Technology in general



Adoption of Technology in general



Technology in Construction



� Integration of Safety data into BIM process – 4D
� Transfer of risk information through project life cycle
� Standardisation of information capture and storage 

HSE and BIM – PAS 1192 - 6



HSE and BIM





VR Training Video



Digital Construction – 360 Cameras



Future – Today!



AECOM 
Assistant
Let’s chat about Health and Safety



What is a Chatbot assistant?

Virtual 
assistant Mimics 

human 
interaction

What 
it is 

What 
it does 

Powered 
by machine 

learning
Takeaway 
Assistant

Email 
Assistant

Shopping 
Assistant



Chatbots in numbers

34%
of business executives say 
that the time freed up from 
using digital assistants 
allows them to focus on 
deep thinking and creating 
PwC

$8bn
Chatbots will be responsible 
for cost savings of over $8 
billion annually by 2022, up 
from $20 million 
in 2017 
Juniper Research

42%
of consumers already use 
digital assistants, while 72% 
of business execs and 53%
of millennials are using them 
PwC

85%
Chatbots will power 85%
of all customer service 
interactions by the year 2020 
Gartner

75%
By 2019, 75% of workers 
whose daily tasks involve 
the use of enterprise 
applications will have access 
to intelligent personal 
assistants to augment their 
skills and expertise 
IDC



What is AECOM Assistant?

24/7 safety 

advisor

Asks 
you why

Tells 
you how

Advices you of what

Reminds 

you when

Naturally 

teaches



AECOM Assistant in action



� “…because as we know, there are known knowns; there are things we know we 
know. We also know there are known unknowns; that is to say we know there are 
some things we do not know. But there are also unknown unknowns - the ones 
we don't know we don't know.”

Donald Rumsfeld
US Secretary of Defense 1975-77 ; 2001-06




