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Precisely 30 years ago as a result of
the imperative need to “promote the
safe and effective use of powered

access worldwide”, the International

Powered Access Federation was born.

Credit to the founders of our
Federation - their imagination and
foresight in recognising the potential
growth and global spread of the
powered access industry was nothing
less than a remarkable vision.
Powered access remains the safest
method of conducting temporary
work at height and IPAF’s mission
continues to grow in relevance across
the globe.

IPAE
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Wayne Lawson

That growth can be measured in the familiar key
metrics: membership and country representation,
PAL Cards (numbers issued and total valid), training
centres, all of which have reached record numbers
as highlighted in this 2012 Annual Report.

At the commencement of my two-year term as
President, | set out to help focus on the efforts to
expand the global footprint of the Federation while
consolidating the core activities and geographic

base. Establishing training centres in Turkey and the
establishment of the UK Country Council are examples
of progress made in both directions. It is evident that
there are real opportunities to further enhance the
content and delivery of training - the PAL+ initiative
being one example - and at the time of circulation of
this report, you can expect some exciting news on the
application of eLearning, which will doubtless impact
on both mature and emerging markets.

The annual report offers the opportunity to thank
the IPAF staff, country and regional representatives
for their customary hard work and dedication, which
ensures the successful completion of both the
routine tasks and the growing number of initiatives
and programmes undertaken by the Federation. I'll
also take the opportunity to thank the membership,
especially those Council and Board members who
offer up so much of their time and energy in supporting
IPAF, its goals and objectives. A special thanks to all
who have generously provided me with guidance and
support over the past 24 months.

Here's to the next 30 years! My guess is the IPAF
Diamond Jubilee will be celebrated in some far-flung
corners of the world!
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Tim Whiteman
CEO & Managing Director, IPAF

CEO'S\
REPORT

What is the point of IPAF? We need look
no further than our original constitution
for a clear definition of the aims and
objectives set by our founding members.

“The objects of the Federation shall be:

a) To promote and extend the use of Members’ products on
a world-wide basis and, where necessary, take action on
all matters of interest to the powered access equipment
industry (thereafter referred to as ‘The Industry’).

b) To encourage the highest standards of safety and good
trading by Members.

¢) To represent the Industry in discussions at Government
level in user countries and to liaise with other trade
associations as necessary, particularly on the use of
powered access equipment and international trade.

d) To encourage technical efficiency in the industry by
co-operation in the establishment of Standards.

e) To provide for co-operation between all Members in
the discussion of common problems and to do all such
other lawful things as are incidental or conducive to the
achievement of the above objects.”

How well has IPAF done at meeting those objectives

in the past year? It has prominently promoted the use

of powered access equipment at exhibitions around

the world, whether at ARA's Rental Show, Vertikal

Days, Intermat Middle East or bauma China. It has also
created its own events, including the IPAF Summit and
IAPAs, TABS, Europlatform, the IPAF Asia Conference
and the IPAF US Convention. All this is backed by a
growing suite of IPAF magazines, publications and films.

IPAF has encouraged the highest standards of
safety through its Code of Practice, through the IPAF
Rental+ quality mark and through the IPAF training
programmes. In addition, safety initiatives such as
the accident reporting project and campaigns like
‘Clunk Click” and ‘Spread the load’ are all real ways
of meeting this important aim.

IPAF members and staff are now represented on IS0,
US, European, Asian and Latin American standard
making bodies. Your technical officer and other staff
members monitor proposals, consult with members
and lobby, where necessary, for better standards. |PAF
members participating in Country Councils are also
regularly involved in drafting best practice guidelines
which are frequently adopted by governments and
end users. A recent example is the US guidance on
risk assessment, which involved four other national
associations - a clear instance of IPAF working with
other organisations for the benefit of the industry.

IPAF members meet regularly to discuss common
safety and technical issues and work together on
solutions. This happens in meetings held by the IPAF
Manufacturers’ Technical Committee, the IPAF Country
Councils, specialist committees and of course the IPAF
Council itself.

IPAF’s original aims are just as relevant today as they
were 30 years ago. | look forward to seeing you at our
AGM where you will hear a proposal to reinstate the
original aims into the rules that were created when
IPAF changed its legal status in 2010. This will send a
clear message that our fundamental objectives have
remained unchanged for 30 years!
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IPAF AND
ITS COUNCIL

The International Powered Access
Federation (IPAF) promotes the safe
and effective use of powered access
equipment worldwide in the widest
sense - through providing technical
advice and information; through
influencing and interpreting legislation
and standards; and through its safety
Initiatives and training programmes.

IPAF is a not-for-profit organisation owned by its
members, which include manufacturers, rental
companies, distributors, contractors and users. IPAF
members operate a majority of the MEWP rental fleet
worldwide and manufacture about 85% of platforms on
the market.

Members enjoy access to practical information and a
growing portfolio of member services. They also have
the chance to influence the legislation and regulations
that govern platform use.

A benefit of membership is the ability to deliver the
IPAF training programme for platform operators, which
is certified by TUV as conforming to I1SO 18878. More
than 100,000 operators are trained each year through a
worldwide network of over 550 IPAF-approved training
centres. Successful trainees are awarded the PAL Card
(Powered Access Licence), the most widely held and
recognised proof of quality-assured training for
platform operators.

The Federation’s governing body is the IPAF Council,
which is composed of the IPAF Board members,
Committee chairmen and Country Council chairmen.
Council members are elected for a two-year period
by the members.
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BOARD MEMBERS
DURING 2012

President
Wayne Lawson, JLG

Deputy President
Steve Couling, Versalift Distributors

Vice-President
Andy Wright, Lavendon Group

Managing Director & CEO
Tim Whiteman, IPAF

Director
Austin Baker, AFI-Uplift

Director
John Ball, Height for Hire Ireland

Director
Andy Studdert, NES Rentals

COUNCIL MEMBERS
DURING 2012

Jan Denks Bronto Skylift

Jeff Eisenberg Riwal

Sandra Franco Alo Group
Enrique Garcia Delgado Snorkel
Phil Graysmark Genie

Robert Hinton SpanSet

Peter Jones Peter Jones Consulting
Teresa Kee NES Rentals

Andrew McCusker Active Rentals
Karin Nars Dinolift

Alexandre Saubot Haulotte
Andrew Spencer A-Plant

Brian Stead Loxam Access

Mark Winfield HSS

COMMITTEE CHAIRMEN
DURING 2012

Chairman, Manufacturers’ Technical Committee

Brad Boehler, Skyjack

Chairman, Mast Climbing Work
Platforms (International) Committee
Kevin O'Shea, Mastclimbers

Chairman, Mast Climbing Work
Platforms (UK&Ireland) Committee
Cameron Reid, Harsco Infrastructure
Chairman, Telescopic Handlers Committee
Peter Grant, Merlo

Chairman, Training Committee

Carl Evans, HSS

Chairman, IPAF Rental+ Committee
Gordon Leicester, Facelift Access Hire
Chairman, UK Hire Committee

Austin Baker, AFI-Uplift

Chairman, Brazilian Country Council
Marcelo Yamane, Mills Rental
Chairman, Irish Council

Julie Smyth, Highway Plant

Chairman, Italian Country Council
Roberto Marangoni, JLG Industries ltaly
Chairman, Netherlands Country Council
Martijn Kamphuis, Kamphuis Hoogwerkers
Chairman, North American Regional Council
Kevin 0'Shea, Mastclimbers

Chairman, Spanish Country Council
Florencio Alonso, AP Aerial Platforms
Chairman, Swiss Country Council

Eric Hunziker, Maltech

Chairman, UK Country Council

Peter Douglas, Nationwide Platforms




WORK OF THE IPAF's key areas of work are led by specialist

committees of volunteers that meet regularly during
COMMITTEES the year. Committee membership is open to IPAF

members in the relevant category, e.g. manufacturer
o members of IPAF are entitled to take part in the
Q' meetings of the Manufacturers’ Technical Committee.

Minutes of committee meetings can be accessed by all
members at the members-only section of www.ipaf.org

TRAINING
COMMITTEE

The IPAF Training Committee spearheads the IPAF
training programme and meets every quarter to address
issues related to course content, training material and
training centre requirements.

Updates agreed in 2012 included:

Complete review and update of the demonstrator course
to make it more concise and to bring it in line with the
operator course which was completely updated in 2011

Review and update of the MEWPs for Managers course,
and the loading/unloading course

Introduction of mentoring in the instructor
approval criteria

Launch of the new PAL+ course for optional, additional
training to prepare operators for work in challenging
environments

Other ongoing projects under discussion include:

eLearning as a means of preparing trainees in the
theory course before they take an IPAF practical course.
This is a supplement to IPAF’s firm principle that it

is essential to have both theoretical knowledge and
practical skills.

Launch and rollout of the Smart PAL Card

PALY

THE NEW PAL+ COURSE
WON THE SUPPORT OF THE
UK CONTRACTORS GROUP
(UKCG], WHICH IS MAKING
THE PAL+ QUALIFICATION A
REQUIREMENT FOR STEEL
ERECTORS, NET RIGGERS
AND SPECIFIC TRADES ON
UKCG SITES.
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INTERNATIONAL
TRAINING ADVISORY GROUP

The IPAF International Training Advisory Group

meets once a year to discuss issues faced by

IPAF’s international training centres and to make
recommendations to ensure the consistency and unity
of policies and systems behind IPAF training and the
PAL Card. Issues discussed in 2012 included:

Review of the IPAF matrix specifying the minimum
length of training and the maximum number of
trainees, and monitoring the trial of proposed changes

Standardisation of the IPAF instructor criteria and
professional development requirements

Internationalisation of other IPAF courses

UK HIRE
COMMITTEE

The IPAF UK Hire Committee saw the fruition of the
accident reporting project (www.ipaf.org/accident) with
the launch in January 2012. New functions were added
to the accident reporting database, such as a dashboard
facility, which allows companies who report monthly to
track and monitor accidents related to their staff, and a
video which illustrates how companies and individuals
can use the database to report accidents.

The committee also focused on environment and
sustainability issues and how these affect the
powered access industry. Following the discussions,
new resources on this subject were added to the
members-only area of www.ipaf.org

MANUFACTURERS’
TECHNICAL COMMITTEE

The IPAF Manufacturers’ Technical Committee
continued its work on monitoring standards and
directives, and on control standardisation. Member
manufacturers were informed about updates to
various standards and directives, and the implications
discussed. These included: EN 280, the European
standard for the design and manufacture of MEWPs;
the Machinery Directive 2006/42/EC; the Outdoor Noise
Directive 2000/14/EC; the Non-Road Mobile Machinery
Directive 2011/88/EC; and the new proposed US ANSI
A92 standards on design, safe use and training.

A new IPAF guidance document on the selection of
anti-entrapment devices for MEWPs was produced
in June 2012 and distributed widely in eight languages.

The research by IPAF on the layout and functionality

of MEWP controls, including a survey of manufacturers,
was completed. A report on MEWP control functionality
was drafted, which examines the relationship between
control input movements and corresponding function
responses. This report will be finalised in 2013 and the
findings will be used to inform manufacturer proposals
for the standardisation of controls.

A document comparing the requirements for a 10-yearly
inspection of MEWPs/AWPs in Australia, Canada

and Finland was prepared as a basis for discussion.
Following that, a technical guidance document on the
10-yearly inspection of MEWPs/AWPs is being drafted.

Guidance on the selection of anti-entrapment devices
was prepared and issued. This is available at the
Publications section of www.ipaf.org
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MAST CLIMBING WORK PLATFORM
(INTERNATIONAL) COMMITTEE

The IPAF Mast Climbing Work Platform (International)
Committee reviewed the results of the pilot MCWP
operator course. About 300 MCWP operators have
been trained in the US and the uptake is encouraging.
Committee members were informed of updates on
various international standards, including ANSI A92.9,
which was released in the last quarter of 2011; and the
work of ISO TC214 on the draft standard for transport
platforms and the code of practice for the installation,
maintenance, examination and safe use of mast
climbing work platforms.

MAST CLIMBING WORK PLATFORM
(UK & IRELAND) COMMITTEE

The IPAF Mast Climbing Work Platform (UK & Ireland)
Committee produced new technical guidance on fall
protection on MCWPs. This document is available at
www.ipaf.org/mcwp. The committee reviewed updates
to the MCWP course, including the introduction of the
new operator/user category and the corresponding
modules. It also provided input on extending the IPAF
accident reporting database to cover MCWPs. The
additions have been implemented for 2013.

LR
S==E =
=)

UK MEWP
SAFETY FORUM

The IPAF UK MEWP Safety Forum brings together
MEWRP users, rental companies, manufacturers and
the UK Health & Safety Executive to identify current
topics, projects and issues affecting the safe use of
MEWPs. Topics covered in 2012 included: retrospective
fitting of safety devices; quick start guides for machines;
loading/unloading of MEWPs; securing of machines
on site/preventing the unauthorised use of MEWPs.
Updates were also shared on research by the Health
and Safety Laboratory into control design and

human factors.

IPAF RENTAL+
COMMITTEE

The IPAF Rental+ Committee drives the promotion of
the IPAF Rental quality mark, which is currently held

by close to 30 member rental companies. The auditing
process and development of the IPAF Rental+ mark will
be one of the key responsibilities of the newly appointed
IPAF audit and quality control (QC) manager. Preliminary
discussions were held with the UK Contractors Group
(UKCG) with regards to the recognition of IPAF Rental+
on UKCG sites.

(Rental

IPAE

IPAF ANNUAL REPORT 2012 7



WORK OF THE COUNTRY
AND REGIONAL COUNCILS

IPAF country and regional councils look at
country-specific themes and issues, and make
recommendations to the IPAF Council for further
discussion and action. They also organise
national and regional activities that underpin

and promote the safe use of powered access.

The Irish Council unanimously elected a new
chairperson, Julie Smyth of Highway Plant Co Ltd.
Meetings have been held with the Irish Health & Safety
Authority to encourage the development of the use of
the IPAF PAL Card as the minimum standard for MEWP
operator training, and discussions were held in relation
to the MEWPs for Managers course. Members of the
Irish Council will endeavour to continue to meet with
the Authority on an ongoing basis to review progress in
these areas.

The Brazilian Country Council met regularly throughout
2012. The group focused on a proposal for updates to
NR18 annex IV, the local regulation for MEWPs, to be
presented to the Ministry of Labour. It was also active

in helping to recruit new members and in developing
initiatives for the promotion of aerial platforms as a
means of safe work at height.

The Italian Country Council had a busy and productive
year which saw the establishment of the IPAF Italia
national association in May 2012 with the aim of
securing IPAF’s position in Italy and its activities in
promoting the safe and effective use of powered access.
In November 2012, IPAF lItalia was certified by TUV as
meeting the quality management standard 1SO 9001.
The Italian Training Working Group contributed to the
INAIL publication ‘PLE nei Cantieri’ (MEWPs on Site’),
which is available to download at www.ipaf.org/it
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www.ipaf.org/accident

The Swiss Country Council is in discussion with the
Swiss health and safety body, Suva, on the development
of a minimum standard for MEWP operator training.
The Swiss Training Working Group focused on the
introduction of new IPAF training courses into the
Swiss market, including MEWPs for Managers and
loading/unloading. Another topic under discussion

is standardisation of the minimum requirements

for instructors.

The Netherlands Country Council welcomed a new
chairman, Martijn Kamphuis of Kamphuis Hoogwerkers.
It continued work on the creation of a Dutch MEWP
Labour Catalogue, an industry-specific document
describing techniques, methods and best practices

in order to comply with the law regarding health and
safety at work. IPAF’s Dutch members met during the
Verticaaldagen exhibition in September 2012, which saw
several companies pledging to report MEWP accidents
involving their staff.

The Spanish Country Council contributed to the drafting
of the new Spanish national standard for MEWP operator
training, UNE 58923, which was published in July 2012.
The IPAF training programme was audited and certified
in November 2012 by the international notified body,
Bureau Veritas, as conforming with UNE 58923.

The UK Country Council was formed in September

2012, with Peter Douglas of Nationwide Platforms elected
chairman and Ben Hirst of Horizon Platforms elected
vice-chairman. In a groundbreaking step, members of
the Council voluntarily committed to reporting any known
MEWP accidents of their companies. Accident reporting
is now mandatory for IPAF UK member rental companies
from January 2013. The Council is looking to improve

and enhance IPAF's member services. As part of this, it

is planning to create a regular IPAF member event in the
UK alongside the established series of regional meetings.

The North American Regional Council continued

to monitor developments in the proposed new ANSI
standards: A92.20 Design, A92.22 Safe Use and A92.24
Training. IPAF worked with other industry organisations
- the American Rental Association (ARA), the Association
of Equipment Manufacturers (AEM) and the Scaffold
and Access Industry Association (SAIA) - to draft best
practice guidance on risk assessment when using
AWPs. This document was launched in February 2013
at the ARA Rental Show. Council members were active
in providing support for major US events, including the
IPAF US Convention held in Florida in October 2012 and
the IPAF Summit and International Awards for Powered
Access (IAPAs) in Miami in March 2013.
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IPAF

AROUND THE WORLD
IN 2012 POLAND
PORTUGAL

ARGENTINA QATAR
AUSTRALIA ROMANIA
AUSTRIA SAUD| ARABIA
BELGIUM HONG KONG SINGAPORE
BRAZIL INDIA SLOVENIA
BULGARIA INDONESIA SOUTH AFRICA
CANADA IRELAND SPAIN
CHILE ITALY SWITZERLAND
CHINA JORDAN TURKEY
CZECH REPUBLIC KOREA, SOUTH UNITED ARAB
COLUMBIA LIECHTENSTEIN g |RATES
DENMARK LITHUANIA I TED KINGO
FINLAND LUXEMBOURG ggg&gg{ggES
FRANCE MALAYSIA
GERMANY MEXICO

NETHERLANDS

NORWAY

PERU

IPAF HAD A
TOTAL OF 973
MEMBERS FROM
42 COUNTRIES.
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IPAF HAD A TOTAL OF 378
TRAINING CENTRES AND
172 SATELLITE TRAINING

CENTRES WORLDWIDE.

A RECORD NUMBER OF
112,887 PEOPLE COMPLETED
AN IPAF TRAINING COURSE.

MEMBERSHIP

At the end of 2012, IPAF had a total of 973 members
from 44 countries.

IPAF now has active members on every continent.
Growth continues at a rapid pace in areas such as the
US, Brazil and South East Asia.

A UK Country Council was formed in September 2012.
This is a historic step reflecting the internationalisation
of IPAF’s structures. The UK Council joins the existing
country/regional councils for: Brazil, Ireland, Italy, the
Netherlands, North America, Spain and Switzerland.
Country councils involve members directly in country-
specific issues and activities to promote the safe and
effective use of powered access.

www.ipaf.org

TRAINING

A record number of 112,887 people were trained by
IPAF-approved training centres in 2012. This is an
increase of 11.3% over the 101,457 people trained in
2011. Training available from IPAF-approved centres
includes operator courses for which a PAL Card
(Powered Access Licence] is issued, and management
courses for which a certificate is issued.

|PAF issued a record 108,065 PAL Cards worldwide
through its approved training centres in 2012, an
increase of about 10.8% over the 97,488 PAL Cards
issued in 2011.

There are now more than 550 IPAF-approved training
centres around the world and there are currently more
than 450,000 valid PAL Cards in circulation.

IPAF ANNUAL REPORT 2012 11



MEMBER
BENEFITS
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LOBBYING AND REPRESENTATION
IPAF lobbies and makes representations
to the relevant authorities on issues of
concern to its members.

MONITORING REGULATIONS

AND DEVELOPMENTS

IPAF actively participates in many
committees around the world, e.g. EN 280,
SO, FEM, ANSI standards committees, the
British standards committees BS 8454 and
BS 8460. It also represents its members to
organisations such as the American Rental
Association (ARA), the European Rental
Association (ERA) and the Scaffold & Access
Industry Association (SAIA).

IPAF EXPERTS

IPAF staff collectively have more than
300 years of industry experience from
around the world. That expertise is at
members’ disposal.

TECHNICAL HOTLINE
IPAF members needing advice on matters

ranging from risk assessment to platform use

and accident procedures can call the IPAF
head office or an IPAF country representative.

IPAF SPONSORSHIP OPPORTUNITIES
IPAF members can make use of unique
advertising and sponsorship opportunities
only available to them through IPAF
publications and events.

[

-
"
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IPAF RENTAL REPORTS

IPAF members have the opportunity to
contribute to and obtain research reports
on the rental sector at a discounted rate.

HIRE TERMS & CONDITIONS

The IPAF Terms & Conditions of Hire
are available free to members for their
exclusive use.

CONFERENCES

A range of member and non-member events
are offered at a discounted rate for IPAF
members, giving them the opportunity to
network with other industry professionals.
These include Europlatform, the IPAF US
Convention, TABS, the IPAF Asia Conference,
regional meetings and many more.

MEMBERS-ONLY AREA

IPAF members can access the members only
area of the website, which holds meeting
minutes, presentations and other useful guides.

ACCESS INTERNATIONAL
IPAF members get a free subscription to
our official magazine, Access International.

12
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MEMBERSHIP SERVICES

ANEMOMETERS

IPAF members can get a 10% discount
from Saelig on breezeSONIC anemometers
specifically designed for use on aerial
work platforms.

ATTORNEY SERVICE

IPAF members get a discounted fee rate
from US-based full service civil law firm
Bobo, Ciotoli, Bocchino, White & Buigas, P.A.

BUSINESS INFORMATION

The Business Information Service from the
Institute of Directors (loD) in London is free to
all IPAF members and offers up to 30 minutes
of desk research by experienced professionals
on any subject related to business.

EQUIPMENT RENTALS INSURANCE
JCB Insurance Hiremax is an insurance
offer specifically designed for rental
companies, with reduced rates for IPAF
and IPAF Rental+ members.

INSURANCE

Henderson Insurance Brokers provide
IPAF members in the UK with market
leading cover at reduced premiums.

RENTAL MANAGEMENT SOFTWARE
IPAF members can get a 10% discount on
rental management software from inspHire.

BUSINESS-RELATED TRAINING

A dedicated training advisor from the
CITB-Construction Skills National Specialist
Team can provide support to IPAF members
in the UK in the creation and provision of
business-related training.

TAX REFUNDS

IPAF-approved training centres in the UK can
use the service from Rift, which specialises in
claiming tax refunds for construction workers,
including PAL Card holders.

Details on member benefits
are at the Services section
www.ipaf.org

PNER\ COURIER AND DELIVERY

*»

IPAF members in the UK can tie in to the
50% discount rate offered to IPAF by courier
company TNT.

TRANSLATION
IPAF members get preferential rates from
4-Text, our recommended translation agency.

CONSTRUCTION NEWS

IPAF members get a 20% discount off
subscriptions to the UK weekly magazine
Construction News, giving them a saving
of over £40 off the news stand price.

TECHNICAL SPECIFICATIONS

IPAF member rental companies can make
use of a service from Verhuurnet that allows
them to present the technical specifications
of their fleet in a standardised format for
easy comparison, with their company logo
and branding.

MARKET OVERVIEW GUIDES

IPAF members enjoy special prices when
purchasing guides from Lectura that offer
an overview and valuation of all common
second-hand mobile machines on the
European market. The guides also give the
IPAF training category of every model listed.

WEBSITE DESIGN

IPAF members enjoy a 25% discount off
website design prices from SiteWizard, a
multi-award winning company that offers
quick, cost-effective web solutions with a
money back guarantee.

LEGAL CONSULTING SERVICE

IPAF members can turn to a legal and
technical service offered by Italy-based
Lext Consulting and Servizi Impresa. The
question and answer service exclusively
for IPAF members covers straightforward
legal and technical matters with regards
to safety at work in Italy.
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IPAF-approved training centres More than 100 instructors attend
worldwide issue a record 97,488 the German PDS in Dortmund. 3

PAL Cards in 2011.
Some 38 instructors from 22

IPAF launches a systematic project training centres are at the PDS
to collect worldwide data on for Spain and Portugal.

accidents involving MEWPs/AWPs. ) )
Jean Harrison, IPAF membership

Sérgio Kariya, managing director officer and event/committee

of the rental division of Mills coordinator, is presented with a
Estruturas e Servicos de Engenharia  trophy in recognition of 20 years
SA in Brazil, successfully completes of dedicated service to IPAF. 4
operator training and obtains a

PAL Card. 1

About a dozen instructors attend
the first Professional Development
Seminar (PDS) held in Singapore. 2

IPAE
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The AWPs for Managers course is launched at the
ARA Rental Show in New Orleans.

The Italian National State/Regions Conference agrees
updated regulations on the safe use of work equipment
under Article 73, paragraph 5 of the Italian Health and
Safety Act 81/2008. IPAF welcomes this, informs its
Italian members, and prepares to align with the
updated regulations.

IPAF CEO Tim Whiteman speaks at the Terex/Genie
Dealer Summit in Dubai, United Arab Emirates, and
also completes a fact-finding tour in the region. 1

IPAF sponsors Nicola Dixon from the training
administration team as an IT apprentice.

Filipa Sanches, IPAF Portugal, completes a 60-hour
course on Health and Safety and Preventing Risks at Work.
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The ANSI A92 main committee approves the
development of three new US standards: A92.20
Design, A92.22 Safe Use and A92.24 Training. IPAF
is represented on the new standards committees.

The first member meeting for IPAF members in
Colombia is held in Bogota. 1

IPAF’s Brazilian members get together for the PDS
and member meeting.

Andy Studdert, CEO of NES Rentals, joins the IPAF
board of directors and calls on the industry to adopt
a stringent safety culture. 2

Accident reporting should be mandatory for IPAF
members, says Nationwide Platforms’ operations
director, Peter Douglas, at the IPAF Summit. 3

Over 400 industry professionals celebrate the winners
of the International Awards for Powered Access (IAPAs)
in Rome, ltaly. 4

The IPAF President’s Award goes to Cees van der Kooij,
former COO of Loxam in the Netherlands, in recognition
of individual contribution to the industry.

MARCH

APRIL

The IPAF Powered Access Rental Market Reports
indicate strong growth in the US, Europe holding
steady, and Brazil booming.

IPAF launches the ‘ready reckoner’, a conversion
tool that helps operators calculate appropriate
spreader plate sizes to ensure the safe use of
powered access equipment. 1

Urban artists spray two pieces of art at the
IPAF Safety Zone at Intermat. 2

The 2012 edition of IPAF’'s German language
annual magazine, IPAF-Journal, is published.

Seven fatalities involving MEWPs worldwide
are reported for the first quarter of the year.
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IPAF receives a Training Promoter Award for its
innovative way of promoting the safe and effective use
of powered access equipment at Tektonica, the largest
Portuguese building and construction exhibition. 1

IPAF delivers presentations and demonstrations as
part of the Access Industry Forum (AIF) Knowledge
Base and AlF Live Zone during the Safety & Health
Expo in Birmingham, UK.

A steady stream of visitors comes to the IPAF stand
at BuildTechAsia in Singapore to take the IPAF
Challenge quiz. 2

The IPAF Italia national association is formed with the
aim of securing IPAF’s position in Italy and its activities
in promoting the safe and effective use of powered access.

Kompetenzzentrum fiir Arbeitssicherheit AG, based within
10 km of IPAF’s Swiss office in Basel, joins the ranks of
IPAF-approved training centres in Switzerland. 3

2012
MILESTONES

MAY

JUNE

IPAF launches the PAL+ training course in response
to demand from UK contractors for training that
prepares MEWP operators for work in higher risk
or challenging environments.

More than 100 people attend the German platform
safety conference TABS at MOBA Mobile Automation
in Limburg. 1

At Vertikal Days, more than 30 IPAF member companies
sign a pledge to report all known accidents involving
MEWPs at their company.

Balloo Hire based in Belfast, Northern Ireland,
achieves the IPAF Rental+ quality mark. 2

As a new service, IPAF members can get discounts
on anemometers.
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JULY

IPAF and the US-based Scaffold
& Access Industry Association
(SAIA) reaffirm their alliance

to work together in every way
possible to promote safety in the
use of powered access equipment
throughout the USA and Canada.

Seventeen fatalities involving
MEWPs worldwide are reported
for the first half of the year.

AUGUST

The UK Contractors Group (UKCG),
at a meeting of its Health & Safety
Sub Group, agrees to encourage
steel erectors and net riggers
working on UKCG sites to hold

an IPAF PAL+ qualification from
1st January 2013.

A new attorney service is
introduced for IPAF's US members.

Past presidents of IPAF meet at
the Federation’s Swiss office. 1

Separate audits confirm |IPAF’s
continued compliance with /SO
18878 Mobile elevating work platforms
— Operator (driver) training and ISO
9001 Quality management systems.

Julie Smyth, director of
Belfast-based Highway Plant,
is unanimously elected as chair
of the IPAF Irish Council.

IPAF members enjoy a specially
organised golf day in Sutton
Coldfield, UK, hosted and sponsored
by IPAF member, Henderson
Insurance Brokers.

Antonio Barbosa joins [PAF
as country manager for Brazil.

IPAF Elevating Safety, the Federation’s
annual US magazine, is published.

IPAF conducts a fact-finding tour
to Turkey, in response to requests
to deliver training. 2

IPAF ANNUAL REPORT 2012 17



Odebrecht, one of the largest The IPAF UK Country Council is

contractors in the world and the formed. Peter Douglas, executive
largest in Brazil, gets 26 of its job director of operations at Nationwide
site supervisors to complete the Platforms, is elected chairman and
IPAF MEWPs for Managers course. 1 Ben Hirst, joint managing director of
o ) ) Horizon Platforms and representing 1
IPAF training starts in Colombia. 2 the Access Alliance, is elected vice-
Singapore’s Deputy Prime Minister ERR TR,
and Minister of Finance, Tharman At the first meeting of the IPAF
Shanmugaratnam, visits IPAF’s UK Country Council, members
stand at the Occupational Safety + voluntarily commit to report any 2
Health Exhibition for Asia known MEWP accidents at their
(0S+H Asial. 3 companies and agree that accident

reporting will become mandatory for
IPAF UK member rental companies
from 1 January 2013.

The first IPAF Asia Conference in
Singapore attracts close to 130
delegates from different industry

sectors and from government. Europlatform is held in Edinburgh, .

with Riwal CEO, Norty Turner,
delivering the keynote speech. 4

The IPAF spider tent welcomes
visitors at Verticaaldagen in the
Netherlands. 4

2012
MILESTONES SEPTEMBER

[o o OCTOBER

IPAF has a demonstration area at the FISP safety show
in Sao Paulo, Brazil. 1

JCB Insurance Hiremax scheme offers IPAF members
an insurance service specifically designed for rental
companies.

IPAF takes its safety campaigns to Intermat Middle East. 2

Some 106 UK instructors attend the southern PDS
in Oxford.

IPAF Italia is at the Ambiente Lavoro Convention in
Modena with a busy stand and well-attended seminars. 3

Speakers at the IPAF US Convention remind employers,
managers and supervisors of the scope of their
responsibilities when using aerial work platforms.

Twenty-six fatalities involving MEWPs worldwide
are reported for the first three-quarters of the year.
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Management must lead on
identifying and responding to anti- Im
entrapment issues as there is no

simple solution available, a group ':OWERED

of more than 30 contractors is =)

told by the UK’s Health & Safety ‘kCC':SS

Executive at a seminar convened by -
IPAF at London’s Heathrow Airport. !

IPAF’s training programme is
audited and certified by the
international notified body, Bureau
Veritas, as conforming with UNE
58923, the Spanish national

“Maintenance
MEWP operator training standard. s _ \ matters [_j

More than 120 UK instructors attend
the northern PDS in Wakefield.

The IPAF cinema at bauma China
in Shanghai is well-attended.

IPAF Powered Access, the
Federation’s annual UK magazine,
is published. 1 1

AGHT KT RS THE RS o ST L DR MEMIEHTEREHT CRETTONY % il

NOVEMBER

DECEMBER

IPAF clarifies with the VCA, an executive agency of the
UK Department for Transport, that MEWPs will not be
required to carry ‘dangerous goods’ labels, following
amendments to the European Agreement concerning
the International Carriage of Dangerous Goods by
Road (ADR].

The IPAF ltalia national association is certified by TUV
as meeting the quality management standard 1SO 9001.

IPAF instructor training is conducted for the first time
in Istanbul, Turkey. 1

Lynn Price takes up the new position of IPAF audit
and QC manager.
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IPAF’'S MARKETING AND
COMMUNICATIONS ACTIVITIES

L]
e.....0
e
*

* *
® o

IPAF’s marketing and communications
work promotes the safe and effective use
of powered access in the widest sense.

IPAE

Key activities in 2012 included the
ongoing development of the IPAF
website www.ipaf.org, which gets
more than 21,000 unique visitors

a month - a 17% increase from the
average 18,000 unique visitors per
month for 2011. Features added

in 2012 include a live ticker that
shows the total number of valid
PAL Cards worldwide, the accident
reporting database, the ready
reckoner conversion tool for the
use of spreader plates, and an
update of the Events page. More
content was also added to the
members-only area, such as
documents for open consultation
and resources on environmental
and sustainability issues.

A new advertising campaign was
launched in 2012.

IPAE) FR——

If you use one of these,

you need one of these.

IPAF participates at major
exhibitions around the world, such
as the ARA Rental Show, Intermat
and Vertikal Days. With its partners,
it jointly organises events such as
the IPAF Summit and International
Awards for Powered Access,

the German language platform
safety conference TABS, and the
Europlatform conference for access
rental professionals. A new member
event, the IPAF Asia Conference, was
held in Singapore in September 2012
and will become an annual feature in
the IPAF calendar.

As part of the international
‘Spread the load’ campaign, the
ready reckoner conversion tool
was launched at Intermat 2012.

At the same time, IPAF also
embarked on its campaign to

keep the industry safe by getting
companies and individuals to
report accidents involving powered
access equipment worldwide.

IPAF issued more than 35 press
releases in 2012. Of these, about
10 were corporate press releases
that were also sent to the North
American press and translated

into the main European languages
in which IPAF works: Dutch, French
German, Italian, Portuguese

and Spanish.

The new IPAF quarterly e-newsletter
was introduced in 2012. The IPAF
bulletin, Raising the Standard, is
published twice a year, usually in
April and in October. It is distributed
to members and all readers of
Access International.

The IPAF Powered Access

2013 magazine, focusing on
maintenance and thorough
examinations, was published in
November 2012, with a UK-based
circulation of close to 30,000,

and included a digital version.

The IPAF Elevating Safety 2013
magazine, focusing on management
responsibilities, was published

in August 2012, with a US-based
circulation of more than 137,000
printed copies.

CANYOU
MANAGE THIS?

IPAF continues to provide news
pages to core magazines and

a regular stream of articles
throughout the year to other
publications. The annual IPAF
European and US Powered Access
Rental Market Reports were
published in April 2012.

The German language magazine
IPAF-Journal (circulation 40,000)
was published in April 2012.

The Italian language magazine
IPAF-Informazione was published
in March 2012.
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IPAF’S
AUDITING ACTIVITIES

O

The IPAF auditing team met its 2012
target of auditing all active IPAF and
AWPT training centres.

As part of ongoing monitoring and quality
improvement, telephone surveys of individual
customers trained at IPAF-approved training
centres were implemented.

IPAF is finalising a programme of instructor
mentoring and workshops, intended for instructors
needing corrective guidance as a follow-up

on audits held. This will also be open to other
instructors seeking general improvement.

The audit team is exploring methods to audit
training centres remotely and developing ways to
cover remote locations as the training programme
grows globally.

IPAF continues to comply with ISO 18878 Mobile
elevating work platforms - Operator (driver) training.
IPAF fulfilled all requirements of the standard and
no non-conformities were found. The audit was
performed by TUV in early August 2012 at the IPAF
head office in the UK.

The audit report highlighted positive aspects such
as IPAF’s continued development of the training
programme, operations manual and instructors
through involvement and feedback with technical
committees, manufacturers, associations and
members; IPAF’s very clear communication system
with them; its strong surveillance system; clear
customer focus with full compliance to applicable
regulations; and team approach to improvements
involving training centres and customers.

A separate audit performed by ISOQAR in mid-
August 2012 confirmed that IPAF also continues to
comply with /SO 9001 Quality management systems.
No non-conformities were found.

The scope of this audit covered the provision of
support, assistance and general guidance to |IPAF
members and the powered access industry as a
whole, and the management and administration of
the IPAF training programmes for mobile elevating
work platforms and mast climbing work platforms.

“IPAF’s system continues to be very well upheld and
monitored and effectively run,” noted lead auditor,
David Willcocks, in the audit report.

The newly formed IPAF lItalia national association
was certified by TUV as meeting the quality
management standard I1SO 9001. This is one of
the final stages in the process of ensuring full
compliance with new ltalian legislation relating to
MEWP operator training.

IPAF became one of the first organisations in Spain
to provide training programmes that are certified
as conforming with UNE 58923, the new Spanish
national MEWP operator training standard. IPAF’s
training programme was audited and certified by
the international notified body, Bureau Veritas.

A new audit and QC manager was appointed in
December 2012.

Current IPAF auditors:

Andrea Boldrini
Giles Councell
José Manuel Mayo
Geoff Marshall
Lynn Price
Reinhard Sebulke
Chris Smith
Richard Steele
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FINANCIAL SUMMARY
2012

The International Powered Access Federation is an
Industrial and Provident Society under English law,
regulated by the UK Financial Services Authority.

It operates as a not-for-profit organisation which is
obliged to re-invest all surpluses in furthering the
aims of the organisation as defined by the members.

IPAF Limited is registered with the UK Financial Services Authority
as an Industrial and Provident Society, No. 30998R.

2012 IPAF has seen an overall increase in turnover of 6.1%
in 2012 to £3.84 million (approximately €4.73 million
or US$6.24 million).

Overall business growth

The income for membership subscriptions has
6.1% INCREASE increased by 5.7%. There is a widespread demand

for assistance from IPAF outside the traditional
IN TURNOVER

European market and this has fuelled the growth of
new members in non-EU regions, where the growth

OVER 1 1 2'887 in income was 13.8%. Membership income across
mainland Europe also showed a healthy growth figure

PEOPLE ATTENDED of 5.1% whilst the UK membership income

AN IPAF COURSE was relatively static.

The IPAF training courses are held in high esteem
worldwide by health and safety organisations,
contractors and users alike. This generates a large
amount of income for members who offer the training
; FAT courses and contributed 77.9% of the 2012 turnover
Growthin trammg for IPAF. A total of 112,887 people were trained on IPAF
courses in 2012, an increase of 11.3% over the 2011
figure of 101,457. Impressive increases in the number
61 20/0 of people trained were posted in Austria and Germany
. (61.2%), Latin America (55.7%), Switzerland (31.9%)
and the Benelux countries (22.9%) whilst the growth
55.7% in the UK was a more moderate 6.3%.

AWPT Inc., IPAF’s subsidiary in North America, saw
31.9% a levelling of activity in 2012 resulting in a provision of

£81,000 being made against the loan between IPAF and

AWPT. A great deal of work has been done to establish

22.90/0 an eLearning module for use in North America and
the signs are that this will have a very positive effect
in 2013.

6.3%

11.3%
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IPAF
MEMBERSHIP
LIST seisremanzes

ARGENTINA

Haulotte Argentina
Refire Hidromecanica Srl
Sullair Argentina, S.A.
Worklift SA

AUSTRALIA

EWPA Inc

Garry Paul Matthias

AUSTRIA

BWK GmbH
Dorn Lift GmbH

Felbermayr Transport- und Hebetechnik
GmbH & CoKG

Kogl GmbH

Ring - Rudolf
BELGIUM

Allift Michielsens NV
CGK-Group BVBA
Hermans Heftrucks BVBA

Vertimac BVBA
Wynne Systems

BRAZIL

Acoplation Locacdo De Autos, Maquinas E
Equipamentos Ltda.

Bilden Tecnologias em Processos Construtivos, Ltda

Construtora Norberto Odebrecht SA
Cunzolo Rental Ltda

Eleva Brasil solucdes em elevacao S/A
FAST Engenharia e Montagens SA

Fimatec - Comércio e Representacdes, Ltda
FJ Supply Corporation

GS IND. e COM EQUIPAMENTOS HIDRAULICOS
LTDA

Haulotte Do Brasil Ltda
JC lazdi Treinamentos e com. de equipamentos
JLG Latino Americana

Loc Show Comunicacao Comércio E Locacao de
Aparelhos Audiovisuais Ltda

Locar Guindastes E Transp. Intermodais

Manitou Brasil Manipulacdo de Cargas Ltda
MILLS Rental

MOTORMAC - Distribuidora Meridional de Motores
Commins, Ltda

Multiplataformas Ltda

PTA Comércio e Locacao de Equipamentos Ltda.
RCB Locacées de Equipamentos e Maquinas Ltda
RENTALSUL LOCACOES LTDA.

Rentalvale Equipamentos Ltda EPP

RIWAL do Brasil Locacoes De Equipamentos Ltda
SH Equipamentos de Acesso Ltda.

SIMATECNICA ENGENHARIA INDUSTRIAL
SKC Rental Locacao De Equipamentos Ltda
Skyjack Brasil

Solaris Equipamentos e Servicos Ltda
Terex Latin America
TRIMAK ENGENHARIA E COMERCIO LTDA

W Rental Locadora de Equipamentos Ltda

BULGARIA

STROYRENT EOOD

CANADA

3Dl Interactive Inc.
Farquhar - Larry J
Skyjack Inc

CHILE

ALO Training Ltda
Interex- Chile

Manlift Capacitacion Ltda
Ms Romina Vanzi

Penay Spoerery Cia S.A.

SKC Rental S.A.

CHINA

Beijing Jingcheng Heavy Industry Co Ltd
Guangzhou Leader Equipment Ltd
Hunan Runshare Heavy Industry Co Ltd
Hunan Sinoboom Heavy Industry Co Ltd
Mantall (Nantong) Heavy Industry Co Ltd
Oshkosh Asia Pacific

Zhejiang Dingli Machinery Co Ltd

COLUMBIA

AeroRental Ltda
Altimak Limitada
Proing, Ltda
Rolift

Torres Equipos S.A.S.

CZECH REPUBLIC

Rothlehner pracovni plosiny sro

DENMARK

OMME LIFT A/S
TCA Lift A/S

Time International A/S

FINLAND

Bronto Skylift OY AB
Dinolift Oy
Rotator Oy

Scanclimber Oy

FRANCE

Formalev (Groupe Landrau)
Haulotte France

Haulotte Group

JLG France

Manitou BF

GERMANY

A.L.S. Hubarbeitsbiihnen GmbH

ABB Service GmbH Bobingen

ABKS Partnerlift GmbH
AFI-Arbeitsbiihnenvermietung GmbH
Alimak Hek GmbH

Allgaier Hebesysteme GmbH

Arbeitsbithnen Buchtmann GmbH

Arbeitsbiihnen Koch GmbH

Arbeitsbiihnenverleih Vogel
Arbeitsbiihnen-Vertriebs- Und Vermietungs GmbH
AST GmbH Arbeitssicherheit & Technik
Begemann'’s Mietlift GmbH

Beyer-Akademie Gesellschaft fiir betriebliche und
berufliche Aus-und Weiterbildung GmbH

BHV-Arbeitsbiihnenverleih
Bienhold Arbeitsbiihnen GmbH
Bleser Mietstation GmbH

Bdcker Maschinenwerke GmbH
Bronto Skylift Deutschland GmbH
Bunk - Albert

Carduck - Ralph

Castell Arbeitsbiihnen GmbH

d bollmeyer GmbH Co & KG

Dilgar - Yiksel
Easy-Lift GmbH

Elecdatra GmbH
Ernst Miiller GmbH & Co KG

Fahnle - Patrick
Faust24Ltd

Flesch Arbeitsbiihnen GmbH & Co KG
Fox GmbH

Frankenberger - Achim

Gardemann Arbeitsbithnen GmbH
GEDA-Dechentreiter GmbH & Co KG
Gerken GmbH

Gerthofer - Oliver

Gotzen - Heiner

Greifzug Hebezeugbau GmbH
Haulotte Hubarbeitsbiihnen GmbH

Heiland - Franz Josef
Hematec Arbeitsbiihnen GmbH

Hert Arbeitsbiihnen Vermietung GmbH
Hormann KG Verkaufsgesellschaft
Hytec Arbeitsbihnen Vermietung GmbH
IKAR GmbH

JLG Deutschland GmbH

Josef Siegl GmbH

Kern - Philipp
Koller - Stefan

Kuhnle GmbH

Kunze GmbH

Lectura GmbH

Lehmann Zugangstechnik

Lift-Manager GmbH, Jakel & Rothlehner

Lohmar - Julian
M & S Arbeitsbiihnen GmbH

Manitou Deutschland GmbH
manroland websystems GmbH
Martin GmbH & Co KG

mateco media gmbh

Mayer Hubarbeitsbiihnen GmbH
Merlo Deutschland GmbH
Mietpark Gushurst GmbH

Miller - Tobias
Minimax GmbH & Co KG
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Maoller Manlift GmbH & Co. KG

Miiller - Michael
NMV Neubrandenburger Maschinen Vertriebs GmbH

Norbert Wienold GmbH

Nisse Personalservice GmbH

P & B Hundrup GmbH & Co KG

Palfinger Platforms GmbH

PAS - Pantermehl Arbeitsbiihnen Service
PB Lifttechnik GmbH

Peter Cramer GmbH & Co KG

Power-Lift Deutschland GmbH

Pradel Arbeitsbiihnen GmbH

Roggenland Arbeitsbiihnen und Staplervermietung
GmbH

Roggermaier GmbH

Rohrmoser e.K. Arbeitsbiihnenvermietung
Rosler Software-Technik GmbH
Rothlehner Arbeitsbithnen GmbH
Rothlehner Konrad Liftverleih

Ruthmann GmbH & Co KG

Sachs - Tanja
Salgert GmbH

Sanders GmbH & Co KG
Schirmer GmbH & Co. KG

Schmidt - Guido
Schmidt GmbH & Co. KG

Schwenk Arbeitsbiihnen GmbH

Sebulke - Reinhard
Seemann - Peter

Skylotec GmbH

Stapler Rent 2000 GmbH

Starlift GmbH

Stroot - Uwe

Terex Genie Germany GmbH & Co KG
Teupen Maschinenbau GmbH
Thomas Hensel

Trautmann - Holger

Vertikal EVENTS

Wagert Arbeitsbiihnen-Vermietung

Weber - Vladimir
Weidler Arbeitsbiihnenvermietung GmbH

WEMO-tec GmbH

Werne GmbH

Werner Middeke Arbeitsbiihnen
Werner Schiitze

Wiedler - Christian

Wiesecker Werkzeugvermietung e.K.

Willenbrock Arbeitsbiihnen GmbH & Co KG

Willenbrock Concept GmbH
Zeppelin Rental GmbH & Co. KG

ZM Vermietungen GbR

HONG KONG

Chim Kee Machinery Co. Ltd
Chun Yin Hong Kong
Feng Yuan (China) Co Ltd

Link Attempt Ltd
Modern (International] Access & Scaffolding Ltd

Proficiency Industrial Products Ltd

INDIA

Cradle Runways (India) Pvt Ltd
Dynamic Crane Engineers Pvt LTD

Gautam Infrastructure

INDONESIA

PT. Mitra Citrajasa Konstruksi

IRELAND

Aerial Platform Hire Ltd

Browne - Thomas M

Easi UpLifts (Safety Training) Ltd
Electricity Supply Board

Euro Access Ltd

Height for Hire (Safety Training) Ltd

Lawlor - Patrick
Loxam Ltd

O’'Reilly - Damien
O'Reilly - Tom

Ryan - Brian Peter
VNE Logistics Ltd

ITALY

ACAI

Aerotecnica SpA
AIAS

Airo by Tigieffe Srl
Alimak Hek SL
Alimak Hek Srl
ANFIA

ASIMOV SRL
ASSONOLO

Baldassarre - Maurizio
Barin Srl

BERNI RENT Srl
BERTI Piattaforme Aeree Srl
Big Astor Srl

Bigman Srl

Bluelift Srl

Bocker lItalia Srl
BONFOCO SRL
Bragato Marco Srl
Braviisol DM Srl
C.AM.P. SpA

C.M.l. NOLEGGI SRL
Cannone Teodoro Srl
Cantamessa - Ezio
Cattaneo Alberto
CELASrl

Centro Edile Srl
Centro Formazione e Ricerca Merlo Srl
CGT Edilizia SpA
Ciemme Srl

CO.ME.T. OFFICINE Srl
Cofiloc SpA
COFILOC.10 Srl
Colorfer SpA

Corrado - Livio

CTE SpA

ECO Certificazioni SpA

Edilnoleggi SpA

EDILNOLO CENTRO ITALIA SRL
Edilrental Roma Srl

Edilrental Srl

Edilware Srl

Electroelsa Srl

Elevateur Srl

ELEVO Srl
Formamentis / Serfin srl
Format Srl

FP srl

FPM System SAS di Palmieri Francesco & C

General car SRL

Gerhard Hillebrand
Gianfranco Savani Srl

GM Srl

Greenline Srl

Gruppo Festa Srl

GSR SpA

Haulotte Italia Srl

Hinowa SpA

ICE Istituto Certificazione Europea SpA

IDEA Garden di Marinoni Pierangelo
IHIMER SpA

IMER International SPA
ITALNOLEGGI Srl

JLG Industries ltalia Srl

KF Consulting di Ketty Furlan
LEXT CONSULTING SRL
Liberavventura Works

Lift Level Srl

LInvolucro di Renata Bernardini
M.G.A di Scarsi Maurizio & C. Srl
Maber Costruzioni Srl
Martinelli A. & M. snc

Massimiliano Santi
MASSUCCO T. Srl

Mazzeo - Valeria
Mediapoint & Communications SRL

MI&P Srl
Mollo Srl

Multitel Pagliero SpA
Nacanco SpA

NO.VE Srl

Noleggio Lorini Srl
Nolo Rico Srl

Nolves Srl

NOVA RENT SRL
NOVITAL SRL

0.MEC Srl

Oil & Steel SpA

Ormet SpA

Orsa Maggiore International Srl
Palazzani Industrie SpA
Parmiani noleggi Srl

Piattaforme Aeree Formazione SRL
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Platform Basket Srl
Rental Consulting

RIMA SpA

S.A.S. Group SpA

Savis Service Snc

Savoi Srl

SCALIGERA SERVICE SRL
SE.I. Servizi industriali Srl
Servizi Impresa Srl

SETIF

SICEL SRL

SKY ACES Srl

SOCAGE SRL

SOGENOL Spa

Tecman Srl

Tecnamac Industriale Srl
Tecnoadda S.a.s. di Paolo Pozzi & C.
Tecnoalt Srl
TECNOELEVA SRL
TECNOSTRUTTURE SRL
TECNOVERDE - C.E.I. SRL
Top Car Srl

UP Service Srl

Venpa SpA

Venpa Sud Srl

Vernazza Autogru Srl

X-Consulting S.R.L

JORDAN

Yousef Mousa Crane Co

KOREA, SOUTH

Korea Rental Corporation

LIECHTENSTEIN

Mietlift AG

LITHUANIA

Cramo UAB

LUXEMBOURG

Euro Lift System AG

MALAYSIA

Dex Machinery Trading Sdn Bhd
Eastway Engineering Sdn Bhd
G-Force Access Equipment Sdn Bhd

Mokhtar Mohamed Bin Barkat Ali
PMB Quick Access Sdn Bhd

PMP Equipments Sdn Bhd
Uptop Access Sdn Bhd

Boels Verhuur BV
BT-Opleidingen

Debru Hoogwerk BV

Dommelen - Eddy van

Doornbos Equipment B.V
Eijgenraam Hoogwerkers BV
Eurosupply Hoogwerk Systemen BV
Faassen - Onno

Gameren - Hans van

Haulotte Netherlands BV
Hinowa Nederland BV

HOCAP BV

Holland Lift International BV
Hoogwerker Centrum Nederland BV
Hoogwerkservice BV

HWS Verhuur BV

JLG International NL

Kamphuis Hoogwerkers BV
Kenbri Fire Fighting B.V.

Kors Hoogwerksystemen BV
Kranenbouw Platforms BV

KTS Kraan-En Truck Service BV
KWAK Hoogwerker Centrum BV
Loxam BV

Nolim BV

Omnitalent Benelux BV
Peinemann Hoogwerk Systemen BV
Pol Hoogwerker Verhuur BV
Riwal

Siesling Hoogwerker Verhuur BV
Sijtsma Groep

SVSB.V.

TUV Nederland QA BV

Van Asten Rescue Trainingen

Vereniging Van Steiger-, Hoogwerk- En

Betonbekistingsbedrijven (VSB)
Verhuurnet.nl BV
Workx Materieelverhuur BV

World Treasury Center

NORWAY

GANTIC
Instant Zip-Up Norge AS

PERU

Alo Group Pert
SKC RENTAL S.A.C.

MEXICO POLAND
Haulotte Mexico S.A. de C.V. CityRent Sp Z00
Hemoeco, S.A DE CV.

PORTUGAL

NETHERLANDS

AICHI Europe Bv
Alimak Hek BV

arentis b.v.

B V Industrial Promotions International

BAC Hoogwerker Verhuur BV

Augusto - Luis Manuel Lucas Leitao
Castro - Antdnio Maria Souto E

Jorge Lozano - Trabalhos Em Altura - Form/Serv

Unipessoal, Lda
Machrent SA

Ribeiro - Vitor Manuel Santos
Sofilift, Lda

Transgrua - Transportes, Representacoes e Aluguer
de Equipamentos, S.A.

QATAR
Harsco Al-Darwich W.L.L.

ROMANIA
Industrial Access SA

SAUDI ARABIA
GTE - General Trading & Equipment Co.

Saudi Scaffolding Factory
Yusuf Bin Ahmed Kanoo

SINGAPORE
A&G Equipment Pte Ltd

Aly Energy Singapore Pte Ltd
APPS Machinery Pte Ltd

Aver Asia (S) Pte Ltd

Bestlink Machinery Pte Ltd

BMS Environmental Services Pte Ltd
BS Technology Pte Ltd

CDP Access Asia Pte Ltd

Galmon (S] Pte Ltd

Genfor Lease Pte Ltd

Haulotte Singapore Pte Ltd

JH Equipment & Services Pte Ltd
JP Nelson Equipment Pte Ltd

LGS Prospect Resources Pte Ltd
LH Construction and Machinery Leasing Pte Ltd

Manitou Asia Pte Ltd
Modern (Singapore] Access & Equipment Pte. Ltd
Sin Heng Aerial Lifts Pte Ltd

Sinayah Segaran
Spiderlift Asia Pte Ltd

ST Aerospace Ltd
Tat Hong Training Services Pte Ltd

Trust Equiment Services Pte Ltd

SLOVENIA
Onic - Danilo

SOUTH AFRICA
Andrew Reid
Eazi Access Rental Pty Ltd

EAZI Sales and Service Pty Ltd

Goscor Access Equipment T/A Goscor Hi-Reach

SPAIN
Alquiler Y Plataformas, SL

Alsetrans 2000 SL
ANALISIS Y SIMULACION DE MAQUINARIA, SL
AP Aerial Platforms SA

Asociacion Fundacion Universitaria Isidoriana De
La RSE

CTC De Maquinaria SA

D.F. OPERACIONES Y MONTAJES, S.A.
DISPLACAR SL (Grupo Cruz Arabal)
FEMPA

GAM Aldaiturriaga

Genie Industries Ibérica SL

Gruas Roxu SA (PLAAS)

Haulotte Ibérica SL

IFTEM Almacenatica SL
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Ingematis SL

ITM 33 GLOBAL, SL
Maquinaria Industrial Santander SL

Maquinarias Paco SL

Mecaplus SL

Oil & Steel Ibérica SL

Plataformas Daryat S.L.

Plataformas Elevadoras JLG Ibérica S.L.
Plataformas Lozano S.L.

Portalada 2006 SL (Jisuma)

Rent Wheeler SL (Alpesur)

Serviclem SL

Talleres Velilla SA (Movex)
TRANSGRUAS CIAL, S.A.

Williams Powered Access Soluciénes SLL

YXCON Ideas y proyectos, SL

SWITZERLAND

Acces & Elévatique SA
Avesco Rent AG

AzAs GmbH

Bronto Skylift AG

Camillo Vismara SA
Chevalier Pierre

Elmer - Peter
Kompetenzzentrum fiir Arbeitssicherheit AG
Leuenberger - Bruno
Lienhard - Heinz

Maltech.ch AG

ME Machines Elévatrices SA

Nacelles SA
Regiomech

rent-it ag

Rosenbauer Schweiz AG

Schweizerisches Kompetenzzentrum hfs GmbH
SkyAccess AG

Skycraft NT AG

Stirnimann AG

SVBL

Swiss Logistics Academy AG

TCFT Trainingscenter Fordertechnik GmbH
UP AG

Von Wartburg

TURKEY

Acarlar Makine
Istanbul Vin¢c Nakliyat Sanayi ve Ticaret Ltd. Stl.
Mak-Ser Makina Ltd. Bti.

UNITED ARAB EMIRATES

Access Rental Gulf LLC
Al Laith Scaffolding LLC
Davie - William Boyd

Instant Access For Sales and Rental of Construction
Equipment LLC

Johnson Arabia LLC
Lavendon Group plc

Manlift Middle East LLC

Raj - Mani Maran Sunder

Rapid Access LLC
Safe Lift LLC

United Equipment Rentals L.L.C.

UNITED KINGDOM

1 Up Access Ltd

1COLD Ltd

1st Access Rentals Ltd

1st Choice High Level Cleaning & Maintenance Ltd
2 Cousins Access Ltd

2 Cousins Powered Access Ltd

A & L Cleaning Contractors Ltd

A1 Hire & Sales Ltd

Abacus Hire Centre Midlands Ltd

Access & Lifting Services
Access Hire Nationwide Ltd

Access Industries

Access Platform Sales Ltd
Access Platforms Aberdeen Ltd
Access Plus (Scotland) Ltd
Access Training Solutions
Access Training UK Ltd
Acorn Lighting Services Ltd
Acrolift

Active Access Ltd

Actual Support Services Ltd
Adapt (UK) Training Services
Adastra Access Ltd

Adept Training Services Ltd
Advanced Access Platforms Ltd

Aerial Platforms Ltd
AFI-Uplift Ltd

AJ Access Platforms Ltd
AJ Rentals Limited

Alan Barker T/a SkillsTec
Alfa Access Services Ltd
Alimak Hek Ltd

Alliance Learning Ltd
Alpha Powered Accesss Operator Services
ALS Safety Limited
Altitude Access Ltd
Always Access

Anglia Access Platforms
Apollo Cradles Ltd

APTT Ltd
ARC Service Ltd

Ashtead Plant Hire Co Ltd

Astley Hire Ltd

Astra Access Safety Training Ltd
Atlantic Coast Studios Ltd
Atterbury UK Ltd T/a Winner Access
Award Training Services Ltd

Ball - Gregory Dean
Balloo Hire Centres Ltd

Bamford - Michael
Banner Plant Ltd

Barr - Colin

Belfast Skills Development Ltd
Bella Access Ltd
BFT Mastclimbing Ltd

Birchall - Neil
Blade Access

Blakey - Kevin
Bohm - Grant John

Bolton Hire And Training Ltd
Boss Training Ltd

Bradbury - Warren Philip
Brandon Hire

Brightcast Ltd

Brogan Group (UK) Ltd T/A Brogan Group
Bryan - Mark

Buildings 2 Clean Ltd

Burton - Richard
C & G Services (Europe) Ltd

C R B Services Ltd
Cahill Welding Services Ltd

Carr - Geoffrey
Carr - Nigel James

Central Platform Services Ltd
Central Training Services Ltd
Charles Wilson Engineers Ltd
Chivers - Richard P
CJ Access Services

Clarke - James
Cleanbrite (UK) Ltd

Clements Plant & Tool Hire Ltd

Coleman - Peter W F
Combat Cleaning

Construction News
Contour Training Ltd

Cook - Matthew John
Coventry Maintenance Services Ltd

Cox Hire Ltd
Crossco UK Ltd

Crump - Scott J
CSC (Great Yarmouth) Ltd

D F O'Connor I.Eng MIET. MIPlantE
Davies - Barry John

Davies - Terry

Davis - Andrew

DD Hire Services

De Lage Landen Leasing Ltd
Deutz AG- UK & Ireland

Diamond Construction & Engineering
Recruitment Ltd

Direct Technical Services
Don Elsbury Plant Sales Ltd

Duggan - Paul

Durnford - James Peter
Eagle Platforms Ltd

Eastern Counties Access Solution
Elavation Ltd

Electronic Security Solutions
Elev8 Access Platforms Ltd
EMCOR Engineering Services

Engineering Construction Training
Ermin Plant (Hire & Services) Ltd

Euraccess Ltd

Expedient Training Services Ltd
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Facelift Access Hire

Fannan - Peter
Fenton Plant Hire

FES Ltd
Fife Council
Forcegroup Training Services Ltd

G H Training Ltd

Galloway Window Cleaning Services Ltd

Gamble Training Services Ltd
Gardner Denver Ltd
Gatwick Group Training

GB Access Platforms Ltd
General Survey Ltd

Generation (UK] Ltd

Genie Europe

Geoff Huntley Plant Ltd
plant.co.uk

GGR Group Ltd

Gillis - Keith

Gooch - Francis James
Graham - Richard

Greens The Signmakers’ Ltd

Gregory - Herbert James
Griffiths Hire Shops

GT Access Ltd
Halifax Rack & Screw Cutting Co Ltd
Hampshire Plant & Access Ltd

Harris - Stephen Neil
Harsco Infrastructure

H-A-R-T (Height & Rescue Training)
Hartley Hire
Haulotte UK Ltd

Hayes - Kevin
Healey - Graham

Health & Safety Training Ltd
Height, Lift & Shift Ltd (HLS Ltd)
Heightsafe Systems Ltd
Henderson Insurance Brokers Ltd
Heskins Ltd

Hewden

Hewish - Michael

Heyes - Mark D

Heyrod Construction Ltd

High Level Platforms Ltd

High Reaching Solutions
Higher Access

Higher Concept Software Ltd
Highland Hire Ltd

Highvac

Highway Plant Co Ltd

Hire Station Limited

Hi-Reach Training

Hire-Homer (Homer Roofing]
HLA Services Ltd

Hobbs - Alan
Hoistline

Hope - Graham
Horizon Platforms Ltd

Horn - Paul
Howell - lan

HSS Hire Service Group Ltd

IAS Dundee Ltd

Independent Parts & Service Ltd
Industrial Access Systems Ltd
inspHire Ltd

Instant Training Ltd

Interserve Industrial Services Ltd
ISIS Property Services Ltd

ISS Damage Control

J & D Pierce (Contracts) Ltd

J G Martin Plant Hire Ltd

JV Price Ltd

JC Bamford Excavators Ltd

JCB Finance Limited

Jenkinson - Timothy
Jessiman - Keith

JJ Training (UK) Limited
JLG Industries (UK) Ltd
John Anderson

Kaizen Contract Services
Kaminski - lan

Kardon Kontracts Ltd
KDM Hire Ltd

Kentec Training Ltd
Keogh - Kevin Augustine
KHL Group LLP

Kier Group PLC
Kimberly Access Ltd
King Highway Products Ltd

Kingfisher Access Limited

Kingscote Ltd t/a Webbs Training Services

KNT Training
LAS Plant Ltd
Latchways Plc

Laurie - Alan Thomas
Le Tissier - Steve

Leach Lewis Plant Ltd
Leeds Commercial Ltd

Lewis - Debbie
Lifterz Ltd

Liftright Access Ltd
Light Hire Ltd
Litenow Ltd

Lockton - Michael
London Tower Service

Lopez - George
Loxam Access Ltd

LTC Training Services (A div. of LTC Group87 Ltd)

M & J Engineers Ltd
M B Plant

Mainline (1982) Ltd
Manitou UK Ltd

Mark One Hire Ltd
Martin Andrew Wright
McGill - Stephen
MCS Ltd

Meadows - lan
Meakes - lan

Mechanical Industrial Truck Training Services Ltd
MECsafe Ltd

Media Powerhouse Ltd

Mentor Training Ltd

Merlo UK Ltd

MG Scotland Ltd

MHA Training Ltd

Mid Glamorgan Fork Truck Training Services Ltd
Midland Access Platforms Ltd

Mitie Tecnical Facilities Management

MJF Cleaning Services

MJM Training

Modified Solutions Ltd

Mole - David William
Moores Contract Cleaners

Morse - Robert James
Mr Plant Hire PLC

Muir - Brian Barron

Muir - John

Mulford - Warren

Mungovan - John Patrick
Murison - Irvine

National Construction College

Nationwide Platforms Ltd

Newlin - Clive
Niftylift Ltd

NIS Training Ltd

North East Access Training Ltd
Northern Safety Ltd

Oakbarn Training

Oil & Steel UK Ltd

Omega Access North Ltd

On The Job Training

One Stop Hire

Onestop Access (Scotland) Ltd

Operator Training Services Ltd

Ord Industrial and Commercial Supplies Ltd
Ormerod Management Services (T/as OMS)
Outreach Ltd

P Chalk Ltd
Palmer - lan

Palmer - Michael Frederick
Paneless Services

Paul Adorian Associates
Paul Matthewson T/A Platform-Jockeys.Com

Peter Hird & Sons Ltd

Peter Jones Consulting
PG Platforms Ltd

Pinehirst Decorating Contractors Ltd

Pinnacle Platforms Ltd
Pitt - Michael

Placing Leaders Training Ltd
Planet Platforms Ltd
Plantfinder (Scotland) Ltd
Platform Hire Ltd

Platform Sales & Hire Ltd
Pop-Up Products Ltd

Power Platform Services Ltd
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Power Towers Ltd

Powered Access Certification Ltd
Premier Platforms Ltd
Primesight Ltd

Pritchard - Paul Frank

Progress Cleaning Services
Prolift Access Ltd

Promax Access Ltd

Pyeroy Ltd

QTS Group

Quenault - Roger Paul

R2 Access Platforms

Ranger Equipment Ltd incorp. The Spiderlift Co
Rapid Platforms Ltd

Reddy - Philip Guy
Reed - Tony Wayne

RF Lifting & Access Ltd
Richards - Stephen B
Ridgegear Ltd

Rift Ltd

Ripton - Michael
Ritchies HGV Training Centre Ltd

Riwal UK Ltd
RMT Access Ltd
Roff - Andrew Martin

Roger Haddon
RS Industrial Services Ltd

S.A.T. Services

Safe Access Solutions (SAS) Ltd
Safe Access Training

Safe T Reach Ltd

Safe Training Services (Southern) Ltd
Sandham - Paul

Sandhurst Access Rentals
Sapphire Signs Ltd

Sargent - Nigel John

Saunders - lan

Scottish Access Services

Select Plant Hire Company Ltd
Sellars - David

Shakespeare - Michael Keith
Sheldrake - Dean

Shropshire County Trainers Ltd
Sibbald Ltd

Sigma Access Training

SIM Training Services Ltd
Skipton Hire Centre Ltd T/A SHC Hire Centres

Sky Platform Hire Ltd
Skyjack UK Ltd

Small - Antony
Smart Platform Rental Ltd

Smith - Mark Anthony
Smiths Equipment Hire

Snorkel

South East Powerline Services Ltd

Southern Cranes & Access Ltd

SpanSet Ltd

Specialist Access Training t/a Britannia Int. Tr
Speedy Support Services Ltd

Spiderlift

Stage Electrics

Stall - Lionel James
Stephen Walsh T/A Hy-Acc Services

Steve Shaughnessy
Stones - Mark H

Strand Facilities Services Ltd

Stray - Paul
SuperOffice Software Limited

System Training

Taylor Training Services (UK] Ltd
TDB Training Specialists Ltd

The Health & Safety People Ltd
The Safety Maintenance Company Ltd
Thompson - Andy

Thompson - Melvyn

TIME - Versalift

Total Electrical Ltd

Total Hire & Sales

Tower Hire (Services) Ltd
Tracked Access Ltd

Tracked Access Platforms Ltd
Tracked Spider Solutions
Training-4-Safety

Trainrite Ltd

Treacher - David
Truck Crane Services (UK) Ltd

True North Services Ltd
Turner Access Ltd

Turner Tool Hire Ltd

TVH UK Ltd

Tyne & Wear Access

UK Platforms Ltd

UK Power Networks

UK Tool Hire Ltd T/a UK Powered Access
Upton Rentals Ltd

Urban Access

Valley Cleaning Services Ltd

Vasicevas - Mantas
Vertikal Press Ltd

Waldron - Neil
Warren Access Ltd

WEMO-tec UK Ltd

White - Phillip Michael
Williams - William David
Williams - Wyn

Willsher - David James
Wilson Access Hire Ltd

Windhoist Ltd

Woodhead - Paul
Workplatform Ltd

Wraith - Martin

Wright - Martin Charles Gerrard
Wright - Stephen John
Youngman Group Ltd

ZT Safety Systems
UNITED STATES OF AMERICA

Absolute E-Z Up

Admar Supply Co Inc

Aerial Platform & Telehandler Training
Aichi USA Inc

Alimak Hek, Inc

Allied Insurance Brokers

Altitude Equipment Rentals LLC

Area Work Platform Inspection, Inc.
BAE Systems

Battery De-Mister LLC

Blazing Technologies Inc

BoBo Ciotoli Bocchino
Construction Safety Council
Cucamonga Valley Water District
Custom Equipment, Inc
DeMore’s Innovative Design
Donald Lombardi

Durante Rentals LLC

Eckstine & Associates, Inc
Etesian Technologies LLC

Goian North America

Hays Companies of Illinois
Heath and Associates

Hoj Engineering & Sales Co
InspHire Inc.

Institute For Aerial Lift Safety
JLG - Cat Alliance Latin America
JLG Industries, Inc

KHL Group Americas

Local 150 Apprenticeship
Mastclimbers LLC

Maximum Capacity Media
MEC - Aerial Work Platforms
MetroLift, Inc.

Monsanto

Motion Picture Studio Mechanics Local 476
National Equipment Register

NES Rentals Holdings, Inc

Niftylift Inc

Operating Engineers Local 324 JATF
Operating Engineers Local 324 SEEC
Prolift Access LLC

Reachmaster

RELNY Training

Saelig Company, Inc

Safelift LLC

Safety Management Services

Safety on Site, LLC

Safway Services, LLC

Scaffold and Access Industry Association

Sheet Metal Workers 33 Cleveland District (JATC)
Sheet Metal Workers’ Local 73 Chicago

Snorkel USA

Spanset Inc.

Stevenson Crane Service, Inc
Sunbelt Rentals Inc

Sunstate Equipment Co LLC
Terex AWP

Teupen USA Inc

Toledo Area Sheet Metal Workers Union - Local 33
Total Crane Services Ltd

Toyota Material Handling, USA Inc
United Rentals Inc

Universal Equipment Inc

US Safety Depot

Valcourt Exterior Building Services of NJ, LLC
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The world authority in powered access

If you use one of these,

PAL

POWERED ACCESS LICENCE
Tird WAT LR TOML

IPAF Approved Training Centres train more
than 100,000 operators every year in the safe

and effective use of powered access platforms.

The IPAF PAL Card is recognised worldwide
across industries as proof that your operators
have been trained to the highest safety
standards and meet all legal requirements.

Find an IPAF approved
training centre at
www.ipaf.org

The |PAF operator
training programme

is certified by TOV as
conforming to ISO 18878,




UK Head Office

IPAF Ltd

Moss End Business Village
Crooklands, Cumbria LA7 7NU

UK

Tel +44 (0)15395 66700
Fax +44 (0)15395 66084

info@ipaf.org
www.ipaf.org

Benelux

IPAF-Benelux
Oranjestraat 167

NL-3295 AS 's-Gravendeel
Netherlands

Tel +31(0)6 3042 1042
Fax+31(0]8 4710 0518

benelux(@ipaf.org
www.ipaf.org/nl

France

IPAF-Bale
Dufourstrasse 11
CH-4052 Bale
Suisse

Tel +33(0)1 30 99 16 68

france(@ipaf.org
www.ipaf.org/fr

Germany

IPAF-Deutschland
Alter Schulhof 7
D-28717

Bremen

Tel +49 (0)421 6260310
Fax+49 (0)421 6260 321

deutschland@ipaf.org
www.ipaf.org/de

Designed by Creative Concern

Italy

IPAF-Italia

Via Matteotti 40/12
[-20020 Arese (MI)
Italy

Tel +39 02 93581873
Fax+39 02 93581880

italia(@ipaf.org
www.ipaf.org/it

Latin America

IPAF-América Latina

Vitacura 2939, Piso 10

Las Condes, Santiago de Chile
Chile

Tel (CLJ+56 2 9382249
Tel (BRJ+55 11 39588590

americalatina@ipaf.org
www.ipaf.org

South East Asia

IPAF-South East Asia
No. 6, Tuas Avenue 5
Singapore 639332

Tel +65 6416 1997
Fax +65 6863 1944

sealdipaf.org
www.ipaf.org

www.ipaf.org

Spain

IPAF-Espana

Edificio Europa, 4a Planta

¢/ via de Francia, s/n

recinto interior de la Zona Franca
E-11011 Cadiz, Spain

Tel +34 677 889 049
Fax+34 956 290 610

espanaldipaf.org
www.ipaf.org/es

Switzerland

IPAF-Basel
Dufourstrasse 11
CH-4052 Basel
Switzerland

Tel +41 (0)61 227 9000
Fax+41(0]61 227 9009

basel@ipaf.org
www.ipaf.org

USA

IPAF-North America
225 Placid Drive
Schenectady

NY 12303

USA

Tel +1 518 280 2486

usaldipaf.org
www.awpt.org



